O®DEPTA.
IMPABUJIA ABOHEHTCKOI'O OBCJIYKUBAHUA JJIA KJIMEHTOB —
OUINYECKHUX JINL

CepBuc «3ammmennast nokynka» (Jlanee — «IlpaBuiiay)

Ycnyru B cooTBeTcTBHHU ¢ Hactosmmu [IpaBunamu okaspiBatoTcs OOIIECTBOM C OrpaHUYCHHON
OTBETCTBEHHOCTHIO «KOCMOBH3aKOM»

(000 «KocmoBuzakomy», najiee mo Tekcty — «Kommanus»)
Anpec mecta HaxoxaeHus: 121205, r. Mocksa, BH.T€p.I'. MyHULIUIAIBHBIN OKPYT

Moskaiickuid, Tep. HHHOBAIIMOHHOTO 1eHTpa CKoJIKOBO, O0-p. bonbmmio, 1. 42 ctp. 1

Paznea I. OcHoBHBIE T0JI0KEHUSA

Crartsbs 1. [Ipenmer JloroBopa

1.1. B coorBerctBuu c¢ IlpaBunamm aboHeHTCKOro ooOcnyxkuBaHus (nanee — «[lpaBunay)
KnuenT BHOCUT Ha aDOHEHTCKOW OCHOBE IIJIaTy 3a MpaBo TpeboBaTh OT O0IIecTBa ¢ OrpaHUYCHHON
orBeTcTBeHHOCThIO «KocmoBm3akom», OI'PH 1191690020818, MHH 1659197569, aapec mecta
HaxoxnaeHus: 121205, r. MockBa, BH.T€p.r. MYyHUUUIAIbHBIA OKpyr Moalickuii, Tep.
MHHOBAIMOHHOTO 1eHTpa CkonkoBo, 0-p. boabmioi, 1. 42 crp. 1 (nanee — «Kommnanusi») okazaHus
yCIyr U TPEAOCTaBICHHs] MpaBa HUCHoNb30BaHus [IporpaMMHOro oOecnedeHus Ha yCIOBHSIX
JMIIEH3MOHHOTO COTJIAIICHHSI ITyTeM TOJKIIOUEHHs YAaJICHHOTO IOCTYIa Yyepe3 MHPOPMAIUOHHO-
TEJICKOMMYHUKALIMOHHYIO CeTh «/IHTepHET» Ha YCIOBHIX, H3I0KEHHBIX B HAacToAmuMX [IpaBunax u
B COOTBETCTBUU C BbIOpaHHBIM Kimentom TapudHbIM mi1anoM ([ajiee o TeKCTy — «Y CIIyTh»).

1.2. YVenyru  npepoctasnsitorcss  Knmenty  Komnanuweldd Ha — OCHOBaHMU NPHOOPETEHHOTO
Ceptudukara, Ha yCIOBUSX AaOOHEHTCKOTO IOroBopa okazaHus ycnyr (cT. 429.4. K P®D).

1.3. Hacrosimmue IlpaBuna ssnstorcss Odeproit 1 MoryT ObITh NpUHATH KilneHTOM He MHave, Kak
MyTeM MPUCOEANHEHUS K HUM B LIEJIOM.

1.4. Tlpunumas IlpaBuna, KiweHT TeM cambIM TIOJTHOCTBIO U 0€30TOBOPOYHO MPUHUMAET
noyioxkeHus Jiro0bIx Ilpunoxkenunit k IlpaBuiam, a Takke JTOKYMEHTOB, pa3pa0OTaHHBIX Ha WX
OCHOBe, B TOoM umcie mnonoxkenus IlpaBun Kommnanuu, onyONHMKOBaHHBIX Ha caiTe:
http://3anuiiennas-mokynka.pd.

1.5. KonkpetHblii nepeueHb 1 00beM ycnyr, kotopsle KnneHT BrpaBe TpeboBaTh oT Kommanuu B
COOTBETCTBYIOIIMN Tmepuoj, yka3aHel B Tapuduom mutane u (unum) Ceprudukare/JIunensuu,
BbIIaBaeMOM(0i) Ha OyMakHOM HocuTene, Ju0o HampasisieMoM KimeHTy B anekTpoHHOH (opme
(Ha SIEKTPOHHYIO MOYTY, MO0 B popmMe cmc Ha HOMmep TenedoHa, MO0 pa3MemaeMblii B
nuyHOM KabuHete KineHra).

Cratbs 2. TepMI/IHBI " OIIPECACIICHUA, UCTIOJIb3YCMBIC B HACTOAIIUX HpaBI/IJ'IaX.

Bce 3aronmoBku pasnenoB (crarei) ucmonb3yloTcs B [IpaBmiiax HCKIIOUUTENHHO I YA0OCTBa
UCIONIb30BaHUsl (MPOYTEHUS) TMOCIEAHNX W HUKAK HE BIMSIOT Ha TOJKOBAHHE YCIOBUUN
[Ipasui.


http://защищенная-покупка.рф/

Horosop — poroBop Mexnay Kiumentom wu Kommanued, mnpeaMeToM KOTOPOTO SBISETCA
IIpeloCTaBIIEHUE JIMLIeH3UH Ha [IporpaMMHoe obecrieueHue.

IIporpammuoe odecneuenue (ITO) — nporpamma st 9BM «Cosmovisay, mpeHa3HaueHHAs IS
OKa3aHus yCIyr:

» mo orMmeHe Tpan3zakuuu («Chargeback»): moaroroBka 3asBiIcHUS Ha PYCCKOM H
AHTJIMHCKOM SI3bIKaX, TIOMOINb B TIOJITOTOBKE U cOOpe JOKYMEHTOB, MEPErucKa OT HMCHH
KnueHnTa ¢ 6aHKOM M IJ1aTE€KHON CHCTEMOM;

» IOpunudeckuii ceppuc onnaitd: KoHcynbTamus, 1ocyaeOHOe U cyne0HOe yperyupoBaHHe
npobaembl  KnuenTta (CBSI3aHHOW € HEKA4eCTBEHHBIM/HEMOYYCHHBIM TOBApOM/YCITYTOMH),
BKIIIOYasi COCTABJICHHE U OTIPABKY BCEX HEOOXOAMMBIX JOKYMEHTOB, BEJICHUC
neperoBopoB ot uMmeHu KiveHra;

* CrpaxoBanue. CocraBieHHE 3asBICHUH, COOp ITOKYMEHTOB, KOHCYJIBTAI[MH IO BOIPOCY
CTPaxoBOI'0 BO3MEILEHUS MO YObITKaM, MPOM3BEICHHBIM B XOZ€ MOKYIKH TOBapOB/yCIyT
HaJIO’KEHHBIM TIJIaTEKOM.

Tapu@Hblii 1aH — COBOKYITHOCTh KJIFOUEBBIX NApaMETPOB OKa3zaHUs YCIyr (BUIbI, KOJUYECTBO,
CTOMMOCTb, IEPHOJ| OKa3aHWs YCIYI W 1p.), B COOTBETCTBUHU C KOTOPBIMU OCYILECTBISETCS
obcnyxxuBanue Kimenta. Tapu¢uplii nnaH sBiasfeTcs HEOTbEMJIEMOM 4YacThbl0 AaOOHEHTCKOIO
J0rOBOpa OKa3aHUs YCIIYT.

Ceprudukar — IOKYMEHT, JUOO 3JIEKTPOHHOE COOOIIEHUE, JINOO MHOW BapHaHT BU3YyaJIN3aLUU
(mammpumep, KOpoOKa, KapTa, BH3HTKA, CMC-COOOIICHHE), TOATBEPKIAOIINE 3aKIIOYCHUE
aOOHEHTCKOro JI0rOBOpa OKa3aHUs YCIyr U cojepxaiue Homep CepTudukara, 1aTy 3aKIrOUEHUs
aOOHEHTCKOTO JIOTOBOpa OKa3aHUs YCIyr, HaumMmeHoBaHue BbIOpanHoro Kimenrtom Tapudnoro
wiana. Ceprudukat nepenaercs Kinnenty Ha 6ymakHoM HocuTese 1u6o Hanpasisercs Kinuenry B
aJIeKTpOHHON (opMe Ha cooOuieHHbI KimeHTOM aapec 37MeKTpOHHOM MOYTHI, JMOO HOMEp
tenedona. opma Ceprudukara ycranasnupaercsi Komnanuei u MoxxeT ObITh U3MEHEHA.

Kiuunent — dusnueckoe IUIl0, KOTOPOE MPUOOPENO MpaBO TPeOOBATh MPEIOCTABICHUS IMpaBa
ucrnons3oBanus [IporpaMMHOro obecrieyeHuss Ha YCIOBHUSAX JIMIIEH3MOHHOTO COTJIAIICHUS ITyTeM
MOJKITFOUCHUST  YAAJIEHHOTO JIOCTyma 4epe3 WH(GOPMAIMOHHO-TSIIEKOMMYHHKAIIHOHHYIO CETh
«UHTepHeT» Ycnyr, MOATBEPKACHHOE MOJTYyYSeHHEM BO BiIaJieHUE U TMolib3oBaHue CepTtudukara, B
TOM YHCJI€ B JIEKTPOHHOM BHUJIE, TEM CaMbIM OCYIIIECTBUB NMPUHATHE (aKenT) HacTosmux [IpaBui.
Jns neneii ucnonnenus Kommnanueit o0s3arenscts o HactosmuM [Ipasunam Knuentom cunrtaercs
TO Jumo, Kotopoe omuatwio Ceprudukar, B TOM YHCIE€ NOJIYYHJIO TOCIE €ro OIUIaThI
UICHTU(UKAIIMOHHbBIE JaHHBIe, HampuUMep, YHUKaibHbIH HOoMmep CepTudukata M MpeqOCTaBUIIO
Komnanum cBou uaeHTH(UKAIMOHHBIE NaHHBbIE MpU nepBoM oOpameHun k Kommnanuu. Jluno,
npuobpertiiee CepTudHUKAT, HECET BCE PUCKH, CBI3aHHBIE C €T0 UCTIOJIb30BAHUEM JIOOBIM TPETHUM
JTUIIOM, HE YIIOJIHOMOUYEHHBIM Ha TaKOe UCTIONb30BaHue, a KoMmmanus o0s3yeTcsl MpeAnpuHsITh BCe
BO3MOXXHBIE W pa3yMHBIC YCHWJIHS 110 TPECCUYCHUI0O BO3MOXKHOCTH IIOJYYCHHS YCIyT He
YIOJTHOMOYEHHBIMH Ha TO nuiaMu. KonndecTBo pu3nveckux JUIl (KOJTUYECTBO MOJIb30BaTeNei) u
AOIOJHUTECIIBHBIC KAaTCrOpuH (1)I/ISI/ILIGCKI/IX JIMI[, KOTOPBIC TaKXE MOTYT SABJIATHCA KJ'II/IeHTaMI/I,
onpexaenstorcs TapudHpIME MIIaHAMHE.

Nnentuduxarop — yHukaiabHbli HOMep KimenTa B cucreme ydyera KoMmaHuu TOXI€CTBEHHbBIN
HoMmepy pgoroBopa ¢ Kmmentom. Unentudukaropom sieusiercs Homep Ceprudukara.

NnenTudukaumoHubie JaHHble — COBOKYIMHOCTh YHUKAQJIBHBIX JaHHBIX, YKa3aHHBIX B
Ceptudukare, u nepcoHanbHoi wuHpopmanmu KiueHta, npemoctaBusembix KiweHToM mpu
aKTUBAlLlMU, CIyXalled A LeTd ONpeleNieHUs TOXKIECTBEHHOCTH  MEXIy JIMLOM, €0
obnanatomum, U Kinuentom Kommnanwm (uaentuduxanus Knuenra).



JIuneH3usi — mpaBo Ha ucnojib3oBaHue [Iporpammuoro obecmedenus: — mporpammsel ais OBM
«Cosmovisay, mnpenoctaBisiemoe Kommnanuedn (JIunenszuapom) Kimenty (Jlunensmary) Ha
YCIIOBUSX JIMLEH3MOHHOIO JIOTOBOpAa B COOTBETCTBHHM C BHIOpaHHBIMH KIIHMEHTOM YCIOBHUAMHU
ucnonp3oBaHuss  IIporpammuoro obecrieueHus.

JInneH3noHHoe BO3HaArpa;kKa€eHme -— JCHCKHBIC CpEACTBA, BHOCHUMEIC Kimmenrom 3a mpaBo
HCIIOJIb30BAHHUA COOTBETCTBYIOILCTO HpOI‘paMMHOI‘O O6€CH€‘-I€HI/I$I, B pasMepe, OIpCACIICMOM
CTOUMOCTBIO BBI6paHHOFO KinunenroMm TapI/I(bHOFO IJ1aHa.

IlepconanbHass nuHpopmanus Kiamenra — unopmaius, oTHOCAIIA’CS K ONPEACICHHOMY WU
olpezieNiieMOMY Ha OCHOBaHUM Takoi nHpopManuu KireHnry, a uMeHHO:

" mepcoHanmbHas WHpOpMaIUs, KOTopyto KimeHT mpemocTaBisieT o cebe caMOCTOSTENLHO
IIPY aKTUBAIlMW WM B MPOIIECCE MOJIb30BaHUs Y CIIyraMu, BKJIIOUYas EPCOHAIbHbIC JaHHbIE
Knuenra;

" JIaHHBIC, KOTOpPbIC AaBTOMATHYECKH IIEPEIAIOTCS B IIPOIIECCE IOIb30BaHUS Y CIIyTaMH,
B ToM uwucie, Ho He wuckimouutensHo: [P, MAC, ICCID aapeca, naHHbie WIM HHbBIE
VHHUKaJNbHbIE JaHHble 00 obopynoBanuu KimeHnra, HOMepa TenedOHOB, perHOHAIBHBIC
Koapl, WH(pOpMANUs O NporpaMMHOM oOecrnieueHnn KimmeHTa, C MOMOIIBIO KOTOPBIX
OCYLIECTBIISIETCA JOCTYII K Y cllyram;

* pHas uHpopMmanus o Kimenre, cOop W/wimm mpenocTaBiIeHHE KOTOPOHW ONpenesieTcss H
oroBapuBaercs ¢ KiimeHToM MHIUBH Iy aIbHO.

O0padoTKa MepCcoHANBHBIX JaAHHBIX — JIF000E JIelicTBHE (OTIepalysi) WK COBOKYITHOCTh JICHCTBUI
(omepanuii), coBepUIaEMbIX C HCIOJIIB30BAHUEM CPEICTB aBTOMATH3ALMU WU 0€3 MCIIOJIb30BAHUS
TaKHX CPEJICTB C IIEPCOHALHBIMH JIAHHBIMH, BKJTFO4ast COOp, 3aMKCh, CHCTEMAaTU3aIINI0, HAKOIIJICHHE,
XpaHeHue, yTouHeHHe (OOHOBIEHHE, W3MEHEHHE), W3BJICUCHUE, MHCIIOJIb30BaHMUE, IIepenady
(pactipocTpaHeHue, MPEJIOCTaBICHUE, JIOCTYI), OOe3IMYMBaHUE, OJIOKHPOBAaHHE, YAAJICHUE,
YHUUYTOKEHUE TIEPCOHANBHBIX JaHHbIX.

AOOHEHTCKHUHM IIaTeXK — JCHEXKHBIE CPECTBA, BHOCUMBbIe KilneHTOM B pazmepe, ompenensieMoM
CTOUMOCTBIO BbIOpaHHoro Kmumentom Tapudnoro miaHa. AOOHEHTCKUI IJIaTeX BHOCUTCS
KnuenToMm B kauecTBe miiaThl 3a nepruoa npenocrasiaenust Kiuenty npasa tpeboBanust ot Komnanun
OKa3aHMs YCIyr B TeueHHE CpOKa, ornpenenseMoro BoiOpaHHbIM KinenToM TapudHbIM IIIaHOM.
TapudHbIM MIIAHOM MOXKET OBITH MPETYCMOTPEHO BHECEHHE €AMHOrO0 AOOHEHTCKOro IJIaTexa 3a
Becb  mepuox  gaedictBus  TapudnHoro mmana  nubo €XKEMECSIUHOE/eKEeKBAPTAIbHOE
BHeceHue/cnucanne AOOHeHTCKuX Iutatexeil. KimeHT mnpuobperaer mnpaBo TpeOoBaHUs
npenocTasiieHus Y ciyr oT Kommanun ToabpKo 3a IpeaoIIaueHHbII IEPHO.

AxtuBauusa Ceprudukara — 3TO COBOKYNMHOCTh AeiicTBuil Kinenra, cotpynnuka Kommanuu,
HaIpaBJICHHBIX Ha MOJIHYK WHUIManu3anuio KimeHTa B cucTeMe BelIeHHsS peecTpa U B
KIMeHTcKoi 0Ga3ze Komnanum, 1enpio KOTOpBIX siBisieTcs ¢ukcamus HneHTHdUKanMOHHBIX
JAHHBIX, HEOOXOAMMBIX JUIsi oOOecreueHuss BO3MOXKHOCTU wuJeHTHpuKkauuun Kinenta npu
obpamennn Knuenta ¢ 3anpocoMm Ha mojydyeHue YCayr Mo AMCTAaHIMOHHBIM CPEICTBaM CBSI3U B
Kommnanwto.

Ilepnoa okazanus Yciayr — INepuUOJ BpEMEHM, YCTaHaBiIMBaeMblii TapugHBIM IIaHOM, B
TeyeHue koroporo y Kommanum coxpaHsroTcs 00s3aTesbCcTBa 110 OKAa3aHUIO Y CITYT.

3anpoc Ha oka3anue Ycayr (3ampoc) — oOpamenue Kiuenrta (monp3oBaTens, eciu
MI0JIb30BATEIH MpeAycMOTpeHbl TapudHbIM MIIaHOM) B YCTHON Qopme Ui B popMe IIEKTPOHHOU
KOPPECIOHJICHIIMY, HAIIPaBJICHHOE Ha IIOJydyeHUE YCIYyrd B COOTBETCTBHUM C HACTOSIIHUMU
[IpaBmiamMu u cooTBeTCTBYyIOIUM TapuHBIM IJIaHOM, CcoJepKaliee BCIO HEOOXOIUMYI0 s



mpenocTaBlieHuss Yciuyrn uHGOpMalui0o U CcocTaBieHHoe B  (opme, COOTBETCTBYIOIIEH
TpeOOBaHUsM, YCTaHOBIIEHHBIM KoMmanuei.

Cnemnanuer — corpynuuk Kommanuu (wnu uHOe nMIO, ¢ KOTopeiM Kommanus 3axiroumia
COOTBETCTBYIOIIUK JIOTOBOP), BIAJCIONIMN HE0OXOMUMON KBaTM(pUKAIMEH W HEMOCPEICTBCHHO
MPEAOCTABIIAIOIINI Y CIIyTH B COOTBETCTBHHM ¢ HacTtosmuMu [IpaBunamu u npaBunamu KoMmmnanuu.

JloroBop oka3zaHusi yCJOyr Ha a00HEHTCKOH OCHOBe (a0OHEHTCKHI JOTOBOp OKa3aHUS YCIYT)
- cornmamenue Mexny Kmwmentom m Kommanuwed, mo koropomy KimeHT BHOCHT AOOHEHTCKHIA
wiarex aubo mepuonnveckue AOOHEHTCKHE IUIATeXXKW 3a npaBo TpedoBate oT Kommnanum
MPeIOCTaBIICHUsl Y CIIYT, IPEAYCMOTpEHHBIX BblIOpaHHbIM Kimentom TapudubiM 1ianoMm, a
Kommanus 00s3yercs okaspiBath KimeHty Ycenyru mo ero tpeboBanuio (3ampocy). 3akiroueHne
aOOHEHTCKOr0o JOroBOpa OKa3aHUs YCIYr OCYIIECTBISIETCS B IMOPAIKE, MPEIyCMOTPEHHOM
Hactosimumu  [IpaBunamu. JloroBop coctouT w3 Hacrosimux [IpaBun, Tapuduoro mnana u
MHBIX JOKYMEHTOB, cocTaBisieMblx CTOpoHaMH B paMKax HCIIOJIHEHHUS a0OHEHTCKOIo JI0roBOpa
OKa3aHus yCIyT.

IIpaBuiia a00HEHTCKOro O0O0CJHYKHBAaHUS — IIPaBWIa, PEryIUPYIOLIHE OTHOIICHUS MEXTY
Knuentom n KoMnanuei mo okazaHuto Yciyr Ha ocHOBaHUU CT. 429.4 I'paxxgaHckoro kojekca
Poccuiickoit @eneparuu.

MaptHep — AO «Ilouta Poccum» (MHH 7724490000), KOTOpBIii Ha OCHOBAaHWH JOTOBOpa C
Komnanuelt, ocymectiser peanusanuio U (wim) 3akynky Yciayr Komnanuu.

3KCTpeHHaﬂ CUTyallust - HaJIW4uc I-Ipe'\’.BI)I‘-IaIt/'IHI)IX O6CTO$ITGJII>CTB, B KOTOPBIX HAXOAWUTCS B
MOMCHT 06paH_[eHI/IH Kimuent n KOTOPLBIC Kmnenr nHe Mor NpCABUACTL 3apaHCcC, HeﬁCTBYX C
[[OCTaTO‘IHOfI npu HO[[O6HI)IX 00CTOSITEILCTBAX CTENEHBLIO 3a00TIMBOCTH H OCMOTPUTECIBHOCTH.

yCJIyFI/I KOMlIaHI/II/I, KOTOPbIE€ OKA3bIBAKOTCH B COOTBETCTBUM C BblﬁpaHHblM TapI/I(bHI)IM
IJIAHOM:

YCIOYTH «GAHIUTA»

[Ipouenypa ormens! Tpanzakuuu («Chargeback»): moaroroska
3asIBJICHUS HA PYCCKOM U aHTJIMHCKOM SI3bIKaX, TOMOIIIb B
MOJTOTOBKE U cOOpe JOKYMEHTOB, Mepenucka oT umMeHn KineHnra
¢ 0aHKOM M IJIATE)KHOM CHCTEMOM.

BKJIFOUEHO

KOpunuueckwnii cepsuc onnaitn: Koncyneranus, nocynedHoe u

cynebHoe yperynupoBaHue mpobiaemsl KinueHTa (cBsI3aHHOM ¢

HEKaYeCTBEHHBIM/HETIOIYYEHHBIM TOBApOM/YCITYTOi), BKITtOUast JA

COCTaBJICHHE U OTIPABKY BCEX HEOOXOAUMBIX JOKYMEHTOB,
BEJICHHE TIEPErOBOPOB OT MeHH KimeHra.




CrpaxoBanue. /{5 3amuTel B ciayvasx, kornaa Bonpoc Kimenra
HEBO3MOXXHO PEIIUTh (CBSI3aHHBIM C
HEKa4YeCTBEHHBIM/HETIOTYIeHHBIM TOBAPOM/YCIYTOil) BCIICIACTBHE
OTCYTCTBHS IPAaBOBBIX OCHOBAHUMN, HO IIPY HATTMYUU (PAKTHUUECKUX
yOBITKOB, a TaK)K€ MMPU HATUYUHU OCHOBAHUU JUISI POLEAYPHI
yapak03k Bo3BpaT KimeHTy ocyliecTBisieT cTpaxoBasi KOMIaHUs

beccpouno B pamkax 1

Cpok nerictBust Ceptudukara
HaJIOXEHHOTO IuIaTeXa

CroumocTts Ceprudukara st Knuenra, pyo. 99 P

Yceayry «CtpaxoBanue» oka3biBaioT Ilapruepst Komnanum:

1. OOmiecTBO € OrpaHUYEHHOW OTBETCTBEHHOCTHIO «AbOcomor CrpaxoBanue» (Jlunemsmm LB
Ne2496) TI'enepanbubiii  gupektop: Pynmenko Jmutpuit ®enopoBud, Ha OCHOBaHUHU Y CTaBa.
AJIPEC IOPUJIMYECKUI: 115280, r. Mocksa, yi1. Jlenusckas Cio6ozna, 1. 26 Tenedom:
+7 (495) 987-18-38 e-mail: info@absolutins.ru OT'PH 1027700018719 MHH 7728178835
KIIIT 772501001 p/c 40701810006800000003 B ITAO bank BTbH K/c
30101810700000000187 BUK 044525187.

2. IlyOommunoe akmuonepHoe obOmiectBo «I'pymma Peneccanc CrpaxoBanue» (Jlumensum 1B
Nel284). AZIPEC IOPUJUYECKUI: Pd, 115114, r. Mocksa, JepGenesckas Hab., 1. 11,
sraxk 10, mom. 12. MHH 7725497022, P/c 40702810600001400163, bauk AO
«Paii¢p¢aitzendank», K/c 30101810200000000700, BUK 044525700.

VYkazannsle IlapTHepsl sBisitorcs cTopoHOi (CtpaxoBmmkoMm) JloroBopa cTpaxoBaHUS.

[IpaBoBbIM OCHOBaHMEM OKa3zaHud Yciyrn «CTpaxoBaHHE» SIBIISETCS JIOTOBOpP, 3aKIIOUYEHHBIN
mexay CrpaxoBukoM (ITaptHepom) u  Kommanumeil. CtpaxoBas cymMmMa — CTOMMOCTH
3aKa3aHHOIO TOBapa, OIJIAYEHHOTO IOYTOBBIM MEPEBOJOM HAJIO)KEHHOTO IUIaTeXa B OTIEICHUSX
[TapTHepa, He BKJIIOYAeT JOMOJHUTENbHBIE pacxoisl KimeHTa, cBA3aHHbIE C NPUOOPETECHHEM
TOBapa, TaKuWe Kak: KOMHCCHSA 3a OpPraHU3alMI0 IepeBOJa, CTOMMOCTb JOCTaBKM TOBapa,
CTOMMOCTb IPOYMX JAONOJHUTENBHBIX YCIYT U T.II.

[Ipu nacrymnenun y Kimenrta crpaxoBoro ciyuas, Knuent obOpamaercs k Kommanuu. Ipu
obpamennn Knuenta x Komnanun Knuent npeawsiser Komnanuu Homep Ceprudukara.

CTanOBbIMI/I CIaydasiMi ABJIAIOTCA CJICAYIOIIUEC COOBITHA:

1. TloBpexxaeHue uiu NpUUYMHEHHE yliepoa ToBapy;

2. YHHUUYTOXXEHHE WM yTpaTa TOBapa BO BPeMs JOCTABKH;

3. IIporuBompaBHble (MOLICHHUYECKHE) JAeHCTBHS (win Oe3leicTBHE) MpoJaBLa WU
OTIIPABUTEJNSI, BBIPAXKAIOIIMECS B YMBIIUIEHHOM OTKa3€ OT BBIMNOJIHEHHUS TpeOOBaHMI
3akoHa «O 3ammre TmpaB moTpeduTenei» B ciaydae OaHKPOTCTBA MPOAABLA WIIH
OTIIPABUTEISL.


mailto:info@absolutins.ru

IIpu 3TroM CTpaxoBHIUK 0CBO0OKIA€TCS OT BHIIIATHI CTPAXOBOI0 BO3MeEIIeHHsI H CTPAXOBOM
CYMMBbI, €CJIM CTPAXOBOM CJIy4ad NPOU30LIE]T B pe3yiabTrare:

a) BO3JEUCTBUS SJIEPHOTO B3pbIBA, PaAHALMU WU PAJMOAKTUBHOIO 3apakeHUs;

0) BOEHHBIX JIEHCTBUH, a TAK’KE€ MAHEBPOB WJIX MHBIX BOCHHBIX MEPOIIPHUATHIA;

B) TpaKJaHCKOH BOWHBI, HAPOJHBIX BOJIHEHHI BCAKOTO poja Ui 3a0aCTOBOK;

I') YMBIIUICHHBIX JeWcTBUil (umu Oe3aeiicTBus) CrpaxoBatens (3acTpaxOBaHHOIO JIHIA),
HalpaBJIEHHBIX HAa HACTYIJICHUE CTPaXOBOIO Cllyyasi;

1) U3BATHS, KOH(DHUCKALIUH, PEKBU3HIINH, aPECTa MO PACHOPSKEHUIO FOCYIapCTBEHHBIX OPTaHOB
B CTpaHe OTIIPABUTEJNS, OIydaTessl UM TPAH3UTA,;

e) aeiicTBus (0e37eicTBUS) TOCYIaPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIPABICHHS
a100 JOKHOCTHBIX JIMIL 3TUX OPraHoOB, B TOM YHCIIE B pe3yJIbTaTe MW3/aHUs YKa3aHHBIMU
OpraHaMM U JOJDKHOCTHBIMU JIMIIAMHM JIOKYMEHTOB, HE COOTBETCTBYIOIMX 3aKOHAM WU
JPYTUM [IPaBOBBIM aKTaM,;

) HeBbINIOJIHEHUE TpeOoBaHuil Ycnosuil (IIpaBui) ucnonb3oBaHUs MJIACTUKOBOM KapTOUKH,
YTBEP)KJICHHBIX DMUTEHTOM,;

3) YMBILUIEHHBbIX JedcTBUM  (Oe3geiicTBusl) OMM3KUX  pOACTBEHHHMKOB (CTpaxoBarelns
(3acTpaxOoBaHHOTO JHUIA) WM JIMI, COBMECTHO TMpokuparoumx co CTpaxoBareiem
(3acTpaxoBaHHBIM JIMIIOM), HAIIPABJIEHHBIX HA HACTYIJIEHHE CTPAXOBOI'0 Cllydyasi; M) YTpaThl
0aHKOBCKOM KapTbl, HAJIUYHBIX JCHEKHBIX CPEACTB WJIM MHOTO HUMYILIECTBA BCIEICTBUE
HapKOTHYECKOT0, TOKCUYECKOT0, aJIKOI'0OJIbHOIO OINbSHEHUS JIepKaTels KapThl;

W) TEPPOPUCTHUECKOTO  aKTa W/WIM  TEeppopH3Ma, HECMOTps Ha Jo0ble  JApyrue
OoOCTOATENICTBA  MJM  COOBITHSA,  JAEUCTBYIOLIME  OJHOBPEMEHHO;  JIEHCTBHS IO
KOHTPOJIMPOBAHUIO, MPEAYNPEXKICHUIO, TOJABICHUIO UM JIIOOBIMU APYTUMU JEHCTBUIMM,
OTHOCALIMMHCA K TEPPOPUCTHUECKOMY aKTy W/MIM TEPPOPHU3MY; aKTOB HACHUIIMS MU
AaKTOB, OIACHBIX JUIS 4YEJIOBEYECKOM JKHW3HM, MAaTepHAIIbHOM M HEMAaTepUajIbHON
COOCTBEHHOCTH C 1I€JbI0 WJIM JKEeJJaHMEeM MOBIHUATh Ha J1000€ MPAaBUTEIBCTBO MIIH C
LeJIbIO 3allyTUBaHUs HACEIECHUs WM KaKOW-1100 MPOCIONKY HaceJIeHUS.

Orpannuyenusi:

1) Pa3mep cTpaxoBOil CyMMbI paBeH CyMMeE HAJOKCHHOTo IUiateka, Ho He Oomee 50 000
pyoOen.

2) Ha 1-ro kiMeHTa COBOKYITHAs CTPaxoBasi CyMMa B TeUSHHE Mecsiiia MOXKeT ObITh He Oosee 50
000 pyGueii

3) Ilpm oTnpaBke HU3NUECKUM JIUIOM (PH3HUYECKOMY JIHIly Bbiiata He Oonee 3 000 pyOei
IPU OTCYTCTBUH OIHCH

4) TpeboBaHWe Ha MPEIOCTABICHHUE BHUICO-(PUKCALUK BCKPBITHS TMOCBUIKH JUIS TOCHLIOK
nopoxe 5 000 pyOneit

5) Jlns Beimiatel o pucky: «HeBo3MoxkHOCT Bo3Bpara ToBapa Ha ocHoBanuu 3OI1IT u3-3a
MOIICHHUYECKUX JIEHCTBHI (OTCYTCTBHS) TIPOJABIA» HEOOXOAMMBI JTOKYMEHTHI O
BO30Y)XJICHUM YTOJOBHOTO Jejla IO CTaTbe MOUIEHHUYECTBO

1. Jns Beimmiatel no pucky: «lIpomaxa ToBapa BO BpeMs JOCTaBKU» HEOOXOTUMBI TOKYMEHTHI O
BO30YKJIEHUH YTOJIOBHOTO Jieja [0 CTaThe Kpaska.

2. He moryT ObITh 3aCTpaxoBaHbI:



e OpYXHE: B TOM YHCIIC OTHECTPEIIbHOE, CHUTHAIbHBIE M IHEBMAaTUYECKHE ITHCTOJETHI.
Boenpunacel, mnUCTONETHI W aBTOMAaThl B  Pa300paHHOM COCTOSIHUH, a TaKXke
JJIEKTPOIIOKOBBIC arperarsl;

e HApKOTHYECKHWE COCOUHEHHUS JIIOOBIX THIIOB, TICUXOTPOIHBIE CpPEACTBA, OIACHBIC
JIETKOBOCIUTAMEHSIIOIIMECS U arpeCCUBHBIC BEIIECTBA;

e pAacTEHHs U IIBETHI, COJIEPIKAIIUE SJIbI, ONTACHBIE JIISI YeTIOBEKA KUBOTHBIC U IITUIHI;

¢  CKOPOHNOPTSIINECS NPOIYKIUS U HAITUTKH;

e JIOKYMEHTBHI — IacopTa, YAOCTOBEPEHHUs, TPYAOBbIE JOTOBOPHI M KHIDKKH. VCKiroueHue
COCTAaBJISIFOT KOIIMH 3THX JOKYMEHTOB, 3aBEPEHHBIC HOTAPUYCOM;

o oOnuramuu, JIoTepeiHble OMIETH U LIEHHBIE OyMaru;

e TOpHBIC MHUHEPAJIbI, IPOMBIIUICHHOE TOPHOE CHIPhE, MPOOBI MOYBHI, MAJEOHTOIOIHYECKUE
aneMeHThl. [lepecnarh NaHHBIA BUA MPOMYKIMH MOXXHO IO pa3peuieHuio (enepanbHbIX
BiacTedd. MckiodeHueM SIBIsSIeTCS CYBCHHMpPHAs TNPOAYKIHS, OTHOCALIAACS K JaHHOU
KaTeroOpuu;

¢ JIparoleHHbIC METAJUIbI, B TOM YHCIIE B BUJIC YKPAILICHUH, TAK)Ke K 3TON KaTeropuu OTHECEH
HKEMUYT

¢ CBETOYYBCTBHTEJIbHBIC MaTE€pHaNbl: (POTOIUICHKH, TTOAJIOKKH, IPOSBUTENHN, 3aKPETIUTEIH
MHAast XUMHYECKast TPOYKIINS;

e IICHHBIC KHUTH, U3naHHble Oonee 100 et Ha3ax, OpUrHHAIBI pabOT XyJ0KHUKOB, a TAKKE
MIOYTOBBIE MapKH, MX IIEHHOCTh ONPENEISIECTCS 10 HEMEIIKOMY Katajory «Muxemiby;

e CYBGHHpHas NPOAYKLUS KyIbTypHOTO Ha3HAueHHs, BbITylieHHas Ooiee 50 yer Hazan
MacCOBO WJIM B €IMHCTBEHHOM JK3eMILISIPE;

o TOpHOrpaduuecKas NPOIYKIH Ha JTFOOBIX HOCHTEISX;

e  CBIPbIE NMPOJAYKTHI, a TAKKE MOJIOKO, MSICO, KOJIOACHI U pbI0a;

e CBEXHE (PPYKTHI U OBOIIH, KOMHATHBIC M Ca/IOBBIC PACTECHUSL.

He MOKPLIBAKTCHA CJIEAYIOIIUE yﬁbITKI/I OT CTPAaXOBbIX CJIY4YacB:

o YOBITKM OT IOPUIMYECKHX 00s53aTENbCTB JIIOOOr0 XapakTepa, HE HaXOIAUIMXCA B paMmKax
00beMa MOKPBITUS 110 IAaHHOMY CTPaXOBaHUIO;

e YOBITKH, [0 KOTOPHIM 3aCTPaxOBaHHOE JIMIIO MOJYyYMIIO BO3MELIEHHE OT JIF0OOT0 YacTHOTO
Juna, GUPMBI WM KOPIOPALMU B OTHOIIEHUM 3aCTPaXOBaHHOI'O MMYILECTBA;

o  yOBITKH, HE 3asIBJIICHHBIE B TEYEHUE CPOKA CTPAXOBAHMUS;

o yOBITKHM, KOTOpBIE 3aCTpaxOBAHHOE JIMIIO MMEET WJIM HMMEJIO 3aKOHHOE IPaBO IEPEHECTH
Ha UX HMCTOYHMK (TPUYMHUTENS), KPOME CIIy4aeB MPOTHUBONPABHBIX (MOILIEHHUYECKHX)
JNEeNCTBUI OTIIPABUTEIISA/TIPOJIABIIA, COCTOSIINX U3 YMBIIUIEHHOTO OTKa3a OT
BBITIOJIHEHUST TpeboBaHmii 3akoHa «O 3amuTe MpaB MOTpeduTenei» B cirydae 0aHKPOTCTBA
OTIIPABUTEJISA/TIPOJIABIIA UJIM HE MCIIOJIHEHUS] UM BBIHECEHHBIX pEIleHHH CyJa B OTHOLICHUU
HMMYILECTBA, 3aCTpaxOBaHHOIO IO HAcTOSIIEMY  JOroBOpY, a  Takxke, €cliu
3acTpaxOBaHHOE  JIMII0O HMMEET IPaBO MOIYYEHHs] BO3MELIEHUS 10 IPYIMM HUMEIOLUMCS
JIOTOBOpaM CTpPaxOBaHUSI WM COTJIAIIEHUSM O KOMIIEHCAIIMH YOBITKOB.

Paznea I1. Ilopsaaok u ycinoBus 3aK/a04eHrsi AOOHEHTCKOIO 10r0BOPa OKa3aHus YCJayr (naJjiee
— «/loroBop»)

Cratbs 3. [lopsiok 3akimtouenus u aercteue JJoroBopa



3.1. loroBop wMexnay Knumentom wu Kommanued cumTaeTcss 3aKIIOYEHHBIM W CTAHOBUTCS
oOs3aTenbHbIM st o0enx CTOpoH ¢ MoMeHTa mnpuHsATHA (akuenta) KimeHTOM HacTOSAMIMX
[IpaBun. IlomueiM u Ge3zoroBopouHbiM mnpuHsATHEM Kimentom Hactosmux [IpaBun cuuraercs
npuobperenue KimenTom npasa TpeOOBaHUS OKa3aHHs YCIOYyr, MOATBEP)KIAEMOE MOIyYCHHEM
BO BiaJieHUE U noJjib3oBaHue Ceprudukara, B TOM 4YUCIE B AJIEKTPOHHOM BHUJIE, MOCPEACTBOM
ormnarel ycryr Kommanum nmyrem BHeceHusi AGoHeHTckoro miarexa. [Ipu stom Knment Bnpase
ocytecTBIATh oopmiienne CepTudukara Ha TPEThE JHILIO.

3.2.IpaBa u 00s3aHHOCTH CTOPOH BO3HHKAIOT C MOMEHTa 3akiodeHus JloroBopa, 3a
UCKJIIOYEHUEM TeX IpaB M OO0s3aHHOCTEH, KOTOphle 00BEKTUBHO MOTYT BO3HUKHYTH TOJIBKO ITOCTIE
nepsoro oopamenus Kimenra.

3.2.1. Momentom 3akimoucHus JloroBopa sBisieTcs Jgata  omiathl  KIIMEHTOM  «I1epBOTO»
AOOHEHTCKOrO IJ1aTexXa.

3.3. [locne omnatel yciayr B TedyeHwe 3 (Tpex) HOHEW ¢ MoMeHTa mnonydeHus CepTtudukara
KiueHT BopaBe oCcylIecTBUTh YCTYIIKY CBOMX IIpaB U 00s13aHHOCTEN 110 J|0roBOpy HMCKIIOUUTEIBHO
B IIOJIHOM 00BEME NpH YCIOBUHU HAJJIEKAILEro yBEJOMIICHHs MOJIydaTelis MpaB U 00s3aHHOCTEH
0 MOTPEOUTENBCKAX CBOWCTBAX YCIYyr M MOJOXeHUH HacTosimux [IpaBu.

3.4. Ycrynka mpaB M OO0s3aHHOCTEH B COOTBETCTBMM C IyHKTOM 3.3 Hactosmux [IpaBun
ocymiecTBisieTcss myreM nepemaun CepTudukara W MPUIATAIOMIMICT K HEW JOKYMEHTOB JHOO
yHUKabHOTO HoMmepa CepTtudukata B JJIEKTPOHHOM BHUJE TMPU YCIOBUU O0S3aTEIBHOTO
HaJyuiexkamero ysegomiieHuss Komnanuu. Bo Bcex Takux cinydasx KimeHT HECceT OTBETCTBEHHOCTb
3a KOPPEKTHOCTh MepeaaBaeMoit nHpopmaiuu o6 Ycemyrax.

3.5. [lopsimok BHeceHHss AOOHEHTCKOTO IiaTrexa JH00 MepuoanvYecKux AOOHEHTCKHX IUIATEkKeH
3aBUCHUT OT BbIOpanHoro Kinmenrom Tapuduoro rana. Bo Becex ciydasx Knuent (Jiubo Tpethbe 1o
3a Kinenra) BHOCUT AOGOHEHTCKUH IUIATEX B KAaueCTBE IMPENOIUIATHI 32 TOT NEPUOJ, 3a KOTOPBIN
npuobperaeT npaBo TpedboBaTh okazaHus Yciyr KoMmmnanuei.

3.6. Cpok gevictBusi Ceprudukara onpenensiercsi coriaacHo BeiOpanHoMmy Knmentom Tapuduomy
IUIaHy M MCYMCISeTCsd, HauyMHas Cco JHS, CJEAYIOIIEro 3a JHEM BHECeHUs AOOHEHTCKOIo
IUIaTEeXA.

3.7. B cnyuae, eciu BbiOpaHHbIM KinenTom TapugHbIM MiaHOM HPEayCMOTPEHO MEPUOANYECKOE
BHeceHHuE AOOHEHTCKUX IUIaTeXel (Hampumep, €XKEeMECSUHO, €KEKBAPTAIbHO), NpPU BHECEHUU
Knuentom mnpenormiatel B BUAEe AOOHEHTCKOIO IJlaTeXa 3a KaKAbIH CIHEeIyOLMi nepuos
(Hampumep, Mecsll, KBapTai), aDOHEHTCKHM JOTOBOP OKa3aHUS YCIYr CUYUTAETCS MPOIJIEHHBIM Ha
oraunBaeMbiil Kinnmenrom cpok.

3.8. BosBpar nenexnsix cpenacts Kinuenty 3a npuodperennsiii Ceprugukar:

3.8.1. Bo3Bpar mosHONH CyMMBI JIEHEKHBIX cpelcTB 3a omiary Ceprudukara (3a BbIUETOM
¢dakTuueckn moHeceHHbIX KoMmaHuel pacxoloB) OCYILECTBISETCS HCKIOYUTENIBHO [0
HACTYIUIEHUSI OJTHOTO U3 CIEAYIOIIUX COOBITHI:

= 14 (yerblpHAALATHIHEBHBIA) CPOK ¢ MoMeHTa mpuodperenusi Ceprudukara (He
BKJTIOYAst JTHS TIOKYIIKH);

= AxtuBanusa Ceprudukara.

3.8.2. B ykazanmHom B 1. 3.8.1 ciyuyae KimmeHT BmpaBe JOCpOYHO OTKa3aThcsi oT JloroBopa c
Komnanwueii, nanpaBus KoMmnanuu nuceMeHHOe 3asBIIieHUE 00 0TKa3e oT JloroBopa mo agpecy mecra
HaxoxaeHuss Kommanuu: 121205, r. MockBa, BH.Tep.I. MyHUIIMIAIBHBIA OKPYTr MoOKaliCKuii, Tep.
WHHOBAIMOHHOTO IIeHTpa CkonkoBo, 6-p. bonbmmoi, 1. 42 ctp. 1 - ¢ ykazaHueM peKBHU3UTOB cUeTa
KnuenTta nns Bo3Bpara JEGHEKHBIX CpPEICTB, HOMepa TeinedoHa M aapeca JIEKTPOHHOW MOYTHI



Kmunenra. KnmeHT He BIpaBe TpeOOBaTh BO3BpaTa JCHEKHBIX CPEICTB IMOCPEACTBOM ITOYTOBOTO
nepeBona. K 3asBneHuio MOMKHBI OBITh NPHIIOKEHBI KOMHH CJEIYIOIUX JOKYMEHTOB: KOS
JOKYMEHTa yJOCTOBEPSIONICTO JIMYHOCTh, Komusi CepThuduKaTa, a TakkKe KOMUsS JIOKyMEHTAa,
noarBepxaatoniero  omnary  Ceprudukara. Cpok paccmorpenust 3asBinenus Kimenra o
JTOCpOYHOM pacTtopkeHun [loroBopa coctaBisier He Oonee 30 (Tpuanath) KaJeHIAPHBIX ITHEH
c garel momydeHus Kommanueidl mOMHOrO makera JOKYMEHTOB, yKa3aHHBIX B 1. 3.8.2
Hacrosmux [IpaBun

3.8.3. B cimyuae HacTymiieHHs OTHOTO U3 COOBITHH, yKa3aHHBIX B1I. 3.8.1 Hactosmux [IpaBui, B cuity
abOHEHTCKOro Xapakrepa aoroBopa AOOHEHTCKHH IUIaTeX, BHECeHHBIN KimeHTOM 10 10roBoOpy,
BO3Bpary He momiiexur (ct. 429.4 I'paxxnanckoro konaekca Poccuiickoit denepanun).

3.8.4. Komnanus MpOU3BOJUT BO3BpaT JEHEXHBIX CpPEIACTB Ha cuer KimeHTa, peKBU3UTHI
KoToporo ykasan Kiment B cBoeM 3asBienuu, B TeueHuu 30 (Tpuanatu) pabounmx AHEH ¢ JaThl
nonydyenusi Komnanueinn ot KiueHra mojiHOro KOMIUIEKTa JOKYMEHTOB, YKa3aHHBIX B IyHKTE 3.8.2.

Paznea I1I. Ilepevyennb, 00beM, NOPSIAOK U YCJIAOBHSA OKA3AHUSA Y CIIYyT

Cratbs 4. [lepeuens u ycnoBus okazanus Yciyr. Axkrtubanus Ceptudukara u
UNnentudukanus Knuenra.

4.1. IlepeyeHb W 00BEM KOHKPETHBIX YCIYr, OKa3biBaeMbiXx KimeHTy, ompeaenstorcs
BBIOpaHHBIM UM Tapu(HBIM MJIAHOM, SBJISIOIIAMCS MPHIOKEHHEM K JJoroBopy, M OKa3bIBalOTCS
MOCPEIICTBOM JIMYHOTO KaOWHeTa Ha oduiuanbHOM caiite Kommnanuu, Mo 3JIeKTpOHHOW 1OYTe U
o Tesnedony.

4.2, YCJ'IYFI/I npeaoCTaBJIAOTCA B COOTBCTCTBUU U HAa OCHOBAHHH IIpaBa Poccuiickoit CDez[epauI/H/I, B
TOM 4YHMCJIC TIPUHOWUIIOB W HOPM MCXKAYHAPOAHOI'O IIpaBa, ABJIAIOIIHUXCA COCTaBHOM 4YacCThIO
pOCCHﬁCKOﬁ HpaBOBOP’I CHUCTCMBEI, a TaK¥XKE CIIOKMBIIIEHCS HpaBOHpI/IMeHHTCHBHOﬁ IMMPAKTHUKHU.

4.3. Yeayru mpeoCcTaBisSIOTCS P YCIIOBUH JIMYHOTO oOpamieHus: Kimuenrta, B ero mojib3y, 4YTO
O3HAyYaeT JINYHYIO 3aUHTEPECOBAHHOCTh KilMeHTa B pa3pellleHuU BO3HMKILIEH Y HETO CUTYaluH,
B KOTOPOM OH HETMOCPEACTBEHHO SIBJISIETCS OJHOW U3 CTOPOH.

43.1. YcnoBus noctyna K Yciyre TpeThbMX JMIl (Hosb3oBareneill) ompenenstorcss TapudHbiM
wranoM. I[lox noctymom k VYcemyre B memsx Hactosimux [IpaBuir moHMMaeTcss BO3MOKHOCTh
TPEThUX JIMII JTUYHO OOpaIaThes 3a noxyyeHneM Ycuyr B Komnanuio.

4.4. Vcnyrn npenoctaBistorcss 1o 3anpocam  KiMeHTOB  (HMCBbMEHHBIM WM YCTHBIM),
COOTBETCTBYIOLIIUM TPeOOBaHUAM, ycTaHaBIMBaeMbIM Kommanueii.

4.5. Ycnyru okaspiBatorcs Komnanuei Ha pycCKOM sI3bIKE.

4.6. HeoOxoqumbIM yciaoBueM okazaHus KimeHTy Yceayr B COOTBETCTBUU C BBIOpAaHHBIM UM
Tapudusim mnanom sBisercs uaeHtuukanus Kimenta. [Ipouenypa nnentudukanun Knuenrta
3aBUCHUT OT popMbl obOpamieHust Knuenra k Komnanuu. [Ipu obpamenun no tenedoHHON JHMHUU
Knuent o0s3yercss HazBaTh HoMep CepTudukara u kogoBoe cinoBo. [pu atom, ecnu y Crierinanucra
KoMnanum Bo3HHKIM OOOCHOBAaHHBIE COMHEHHS B TOM, 4YTO OOpaTHBIIEEeCS 3a MOJyY€HUEM
Yenyru  numo, JIeHCTBUTENBHO, sABisercs KimeHtom, oH BhopaBe 3azate KiueHty
JIOTIOJTHUTEbHBIE BOMPOCHI, MTO3BOJISIONINE YCTPAHUTH BO3HUKIIUE COMHEHUSI.

4.7. AxtuBauus Ceptudukara TPOUCXOTUT ABTOMATHUECKH TMpH ero npuoOpereHuu. [lns
OTHeNbHbIX Tapu(HBIX IUTAHOB NpPEayCMOTpEeHa AOoNoJHUTeNbHas aktuBauus Ceprudukara.



[Iponienypa momomuutensHOl akTuBanmu CepTtudukara npeaycmorpeHa mnoam. 4.8.1 — momm.
4.8.6 mynkra 4.8 Hacrosmux [Ipasui.

4.8. AxtuBauus Ceprudukata MPOU3BOAUTCS yTeM OCYULIECTBIICHUSI COOTBETCTBYIOLIETO
3ampoca B Kommanuio 10 OKOHYaHMs Cpoka akTuBanuu CepTU(HKATa U MPEIOCTABICHUS
CBEJIEHUI U JaHHBIX, onpenenseMbplx Komnanuen kak 00s13aTenbHbIX U1 aKTUBALMU, B TOM YHCIIE,
HO HE HCKIMoYUTenbHO: HoMep CepTHudukara, nepcoHanbHble naHHble Knuenra (damunus, uMs, a
TaKXe 0T4ecTBO (eciiv npuMeHumo) KineHTa, ero KOHTAaKTHblE PEKBU3UTHI), KOIOBOE CIIOBO,
KOHTPOJIbHBIN BOIIPOC U OTBET.

4.8.1. KogoBoe cioBO (YHUKaJIbHBIM HAOOp OYKBEHHBIX CHMBOJIOB W/WIIM IHQP), KOHTPOIBHBII
BOIIPOC M OTBET JUIsl JOCTyma K Yciayram npu AktuBanuu KimmeHT BeIOMpaeT caMOCTOSTENBHO.

4.8.2. KoMmnanuss BOpaBe 3alpeTUTh HCIIOJIb30BaHUE OMNpeAeNeHHbIX WaeHTudukanmoHHbIX
JAHHBIX, BRIOMpaeMbIX KIIHEHTOM, a TakKe yCTaHaBIUBATh CICIHAILHBIC TPEOOBAHUS K HUM.

4.8.3. KimueHT CaMOCTOSATEIbHO HECET OTBETCTBEHHOCTh 3a 0E€30MaCHOCTh BBHIOPAHHBIX WM
NneHTruUKaMOHHBIX JaHHBIX, a TaKXKE CaMOCTOSTEIhbHO oOecreunBaecT KOHPUIACHINATHLHOCTh
3TUX JAHHBIX.

4.8.4. 3anipoc B Kommanmio s AxtuBammu Ceptudukara IOJDKEH OCyHIeCTBISAThCA KimenTom
anuHo. OcyiecTBiieHue npouenypsl AxtuBanuu CepTudukara TpeTbUMU JIULAMH HE JOIYCKAeTCSL.

4.8.5. B cmyuae HempenctaBieHuss uH(opMaimu, HeoOxomumon mnst AxtuBanuu CepTudukara,
m16o0 unoro Hapymenus [Ipasun Komnanus umeer npaBo orkas3ath B AktuBanuu Ceprudukara.

4.8.6. Jlumo, mpuobOpermee Ceprudurar, HECET BCE PUCKU, CBSI3aHHBIC C €r0 MCIOJIb30BAHHUEM
JOOBIM TPETHUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha TaKOE MCIIOJIb30BaHKe, a Kommanus o0s3yercs
MPEIPUHSITH BCE BO3MOXHBIC H Pa3yMHBIC YCHITUS TI0 TPECEUSHUIO BOZMOKHOCTH TIOTYyYSHHS Y CITyT
HE YIOJHOMOYEHHBIMH Ha TO JIUI[AMH.

4.9. Unentudukanms Kruenrta mnpomsBoauTcss BO Bcex ciydasx oOpamenus Kimenra B
Komnanuto u gBnseTcs HEOOXOIUMBIM yClIOBHEM okazaHust Kimenrty Yciyr.

4.9.1. Tlpouenypa uaentudukanmu Kinrenra 3aBucut ot ¢popmsl oopamenus Kimenra B Kommanuto
u onpexensercs Komnanuen caMOCTOSTENBHO.

49.2. Tlpn wupentudukanmu KimeHTa MOTYT HCHOJB30BATHCS CIEIHATIbHBIE  IPOTPAMMHO-
anmaparHble CpeCTBa, B TOM YHUCIIE 10 3aIMCH, 00pabOTKe U YHUUTOKEHHIO MH(OPMALIUH.

49.3.B cmyuae, korma nmaHHele, coobOmaemble Kmmentom npu oOpamenun B Kommanuio, He
no3BoJAOT  uiaeHTHU(uuupoBath  Knumenra, Kommanuss  BmpaBe oTka3aTh KimeHTy B
npeaocraBnenun  Ycuyr. KinmeHt BmpaBe oOpaTUThCsS MOBTOPHO, Ha3BaB Kommnanuu Bce
HeoOXxoauMmble Ans  uaeHTUukanmuu KiumeHra, nmpenycMorpeHHble HacTtosmumu [IpaBunamu,
JTaHHbIE.

4.10. IlpenocraBieHueM ajpeca dJIEKTPOHHOW MouThl, Homepa TenedoHa/pakca KimeHt
MOJTBEPXK/IAET CBOE COorylacke Ha 0OMEH JIEKTPOHHON KOPPECTIOHACHIIMEH Yepe3 OTKPHIThIE KaHAIIbI
cs3u (MuTepHer, dakc).

4.11. Anonumusle 3anpockl B Komnanuto ¢ TpeGoBaHUAMU O MPEIOCTABICHUN Y CIYT TUOO WHBIMU
TpeOOBaHUSAMU HE 00pabaTHIBAIOTCS.

4.12. B COOTBETCTBHH C HaCTOAIINM I[OFOBOpOM KHI/ICHTy OKa3bIBAOTCHA CIICAYIOMIUC YCIIYTU:

4.12.1. Tlpouemypa ormensl Tpan3akiun («Chargebacky): moaroroBka 3asBieHHs HA pyCCKOM
U aHTJIMICKOM S3bIKax, MOMOIIb B MOJATOTOBKE U cOOpe JTOKYMEHTOB, Nepenucka OT UMEHU
KinuenTa ¢ 6aHKOM M MIaTEKHOM CUCTEMOM.



4.12.2. Opunnveckuii  cepuc onnaiiH: Korcynbramus, nmocymebHoe u  cyneOHOe
yperynupoBanue mpoOnembl KimeHta (CBS3aHHOW C HEKa4eCTBEHHBIM/HETIOTYYCHHBIM
TOBapOM/YCIIyTO#), BKJIFOYas COCTABJICHHE W OTIPABKY BCEX HEOOXOIMMBIX JIOKYMEHTOB,
BEJICHHUE MEPETOBOPOB OT uMeHU KineHra;

4.12.3. CrpaxoBanue. CocraBiieHHE 3asBJICHHIH, COOp JOKYMEHTOB, KOHCYJBTAIMH 10
BOIIPOCY CTPaxOBOTO BO3MEIICHHSI 1O YOBITKaM, MPOU3BEICHHBIM B XOJE MOKYIKHU
TOBApOB/YCIIYT HAJIOKEHHBIM TLIATCIKOM.

Pasznen IV. YciaoBusi npegocraBieHus JULEH3UH
Cratps 5. Jluuensus Ha [Iporpammuoe obecneuenue

5.1. B pamkax munensum Ilporpammer mist OBM  «Cosmovisay NpemocTaBisieTcs IpaBo
ucnonb3oBanus I[Iporpammuoro obecreuenust «Cosmovisa» MyTeM MpeIoCTaBICHUS YIAICHHOTO
J0CTyMa Yyepe3 UHPOPMAIIMOHHO TeIeKOMMYHHUKAIMOHHYIO ceTh "MHTepHeT".

5.2. llporpamma ans DBM  «Cosmovisay TpenHa3HaueHa UIsi OKa3aHWUsS KOMIUJICKCA YCIyT,
npenrycMoTpeHHbIX Hactosummu [lpaBunamu u TapudnbiM 1 1aHOM, BhIOpaHHOr0 KimeHTOM.
Pesyneratom pabotsl nannoro 10 sBrsieTcst pakTryeckoe OKa3aHue yCIyT.

5.3. [Iporpamma He mpeAOCTaBIsSET BO3MOXHOCTh II€peAaBaTh pEKIAMHYI0 MH(oOpManuio B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTepHer" u (WiaM) moOdy4YaTrh MAOCTYH K
Takol wMHpopManuM, pa3Melarh MpeUIoKEeHUs O HNpUoOpeTeHuH (peanu3aluu) TOBApOB
(pabot, yciyr), HMYIIECTBEHHBIX TMpaB B WH(POPMANMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"MHTepHeT", OCYIIECTBIATh MOUCK MH(POPMALUU O MOTEHUHANIbHBIX MOKYyNaTeslix (IpojaaBLax) M
(1K) 3aKITI0YaTh CHCIIKH.

5.4. TIpaBo MoOJb30BaHKs JHIICH3HEH OCYIIECTBIACTCS MyTEeM aKTHUBAIMK CepTU(UKATa U BXOJa B
JUYHBIN KaOWHET Ha caiiTe «3amunieHHas mokymnka.pg/home-pochtay.

5.5. [IporpammHoe obecnieuenue «Cosmovisacomy» 3apeructpupoBaHo B EagmHoM peectpe
POCCHICKMX TIpOorpamMM JUIsl JIEKTPOHHBIX BBIYMCIIMTENBHBIX MallMH W 0a3 JaHHBIX, 3alHCh B
peectpe oT 29.10.2021 Nel11926.

Cratps 6. Cpoku 1 NOPSIIOK OKa3aHUs Y CIIYT.

6.1. Cpoku okazaHust YCIyr HauWHAIOT MCYUCIATHCS ¢ MOMeHTa (ukcanuu 3ampoca Kimenra
Komnanuei.

6.2. B ciydae yrouHenus 3ampoca KIMEHTOM (IIPEIOCTABICHHUS JOTIOJHHUTEIBHBIX MAaTEPHUAJIOB,
JOKYMEHTOB, W3MEHEHHs 3ampoca) TE€YEHHE CpPOKOB OKazaHUs YCIyr HayMHAeTCsl ¢ MOMEHTa
MOCTYIUIEHUS] YTOUHEHHOTO 3arpoca.

6.3. g nonyyenus Ycnyru Knuenty Heob6xonumo obparuthkes mo tenedony: 8- 800-600-39-62
(ecu nHO¥ HOMep TenedoHa He ykazaH B TapudHOM miiaHe, BpydeHHOM (oTnpaBieHHOM) Kinenty),
110 3JIEKTPOHHOM mmouTe: INfO@C0SMOoVisa.com , mocpeCTBOM JTHYHOTO KabuHeTa Ha OQUITHATEHOM
caiite Kommanuu: http://3ammniennas-nokynka.pd. [Ipuem u ¢ukcanus 3ampocoB Kimentos
OCYIIIECTBIISETCS KPYTIIOCYTOYHO.

Crartbs 7. [lepron okazanus Yciyr.
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7.1. Cpoku okazaHus YCIyr UCUUCISAIOTCS ¢ MOMeHTa AkTtuBanuu Ceprudukara (ecim MHOE HE
npenycmorpero Tapudubm mnanom) u ucrtekaroT B 00:00 wacoB mocienHero KajaeHaapHOTO JTHS
CpOKa.

Cratp4 8. [lopsoK HCUHCIICHUS] CPOKOB OKa3aHUs Y CIIYT.

8.1. Cpoku oka3zaHusi YCIIyr, YCTAaHOBJCHHBIE B JHSX, HAuMHAIOT McuuciaTees ¢ 9:00 no 18:00
4acoB 110 MOCKOBCKOMY BpE€MEHM pabodero JHs, CIEIYIOLIEro 3a KaJeHIapHbIM AHEM (HUKCaluu
3anpoca Knuenra Komnanuei, ecinu [IpaBuiiamMu He yCTaHOBIIEH MHOM MOPSAOK UCUUCIIEHUS CPOKOB
JUISl OKa3aHHSI KOHKPETHBIX Y CIYT.

8.2. Cpokn oxazaHusi YCIIyr, yCTaHOBJICHHBIE B 4YacaX, HAUYMHAIOT HMCYHUCIATHCS C MOMEHTA
MIOCTYIUIEHUs 3arpoca.

8.3. MoMenToM  TOCTymJieHUss 3ampoca  S[BISETCS  MOMEHT  (DUMKcalluM CleuUuaIbHBIMU
TEXHUYECKUMHU CpelacTBaMH Komnanum 3ampoca B npeaycmorpeHHoMm [IpaBunamu
nornyctumMoM (opmare, Bkirodas cobOmtoneHue KnueHToM Bcex TpeOoBaHUIT B. OTHOIICHUU
o0beMa, JOCTAaTOYHOCTH, JTOCTOBEPHOCTH, NMPABOMEPHOCTH M HMHBIX TPeOOBaHWI B OTHOIICHUHU
JOKYMEHTOB, CBEICHUI U NaHHbIX. KoMnanus peructpupyer 3anpocsl B pa3yMHbIE CPOKH.

8.4. B cmyuyae yrouHeHus 3ampoca TEUYEHHE CPOKOB OKa3aHUs YCIyr HAauyMHAETCS C MOMEHTa
MOCTYIUIEHUsI yTOYHEHHOro 3ampoca. [lpu mpemocraBieHUH AOMOIHUTENBHBIX JOKYMEHTOB CPOK
HA4YMHAET T€Ub C JAThI IOJIYYEHHUS [TOCIIEHETO PEIEBAHTHOIO 3a1Ipocy TOKYMEHTA.

8.5. B nacrosimux [IpaBuiax, eciay He OMpENeNeHO IO TEKCTy, MOJA KBAapTaloM IOHUMAaeTcs
KaJICHJIApHBIM KBapTall, MO/ MECSIEM MOHMMAETCs KaJeHAApHBIA MeECsIl, MOJA JHEM MOHUMAETCs
pabounii eHb TEPPUTOPUU OKA3AHUS Y CIIYT.

Cratpsa 9. Cpoku okazaHus Yciyr

9.1 Vcnyru mo ycTHbIM 3ampocam, MPEAOCTABISIIOTCS HEMOCPEACTBEHHO B MOMEHT oOpalieHus
Knuenra B xo/1€ TeneOHHOTO COCTUHEHUS C HIM.

9.2 B otnmenpHBIX chnydasx (HEOOXOIMMOCTH JIOTIOJTHHUTEIBHOTO H3YYEHHS 3aKOHOJATENbCTBA,
MPABONPUMEHUTEILHOW TPAKTHKH, MAaTEPHAJIOB, OOJBIIOE  KOJMYECTBO MPEIOCTABICHHBIX
Knuentom matepuanoB) npeaocTaBieHue YCIyr MOXeT ObITh OTCPOUEHO, HO B JTFOOOM cliydae He
Oonee ueM Ha 2 (n1Ba) pabouux aHsA. B ciydae Bo3HUKHOBeHUs y KimeHTa 3KCTpEeHHOUW CHUTyaIuu
ycnyra okasbIBaeTcsi 0e30TiaraTelIbHO B CBA3M C HAMYMEM YpPE3BBIUAHHBIX OOCTOSTENHCTB, B
KOTOPBIX HAXOAWTCS B MOMEHT oOpamieHuss KnwmeHT m kotopeie KilMeHT He MOr mpeaBUACTb,
JNEUCTBYS C JIOCTaTOYHOW TMPH TMOJOOHBIX OOCTOSATENbCTBAX CTEMEHBIO 3a00TIMBOCTH U
OCMOTPHTEIHHOCTH.

9.3 He oxkaspiBatoTcst Yciyru 1o 3ampocaMm, CBS3aHHBIM C  ocyulecTBieHHeM KimeHTom
TOOBIX JEWCTBUH MOCPEIHUYECKOTO XapakTepa, HamnpuMep, alBOKATCKOW WM HOPUIUYECKOU
NEATEIbHOCTH, JCATENIBHOCTM B KAayeCTBE HOTApUYCa,  OKA3aHUEM  KOHCAJITHUHIOBBIX,
PHUDIITEPCKUX, OYXTanTepCKUX, ayJUTOPCKUX M HMHBIX NMPO(PECCHOHAIBHBIX YCIYI, B TOM YacTH,
KOrJa Takue 3ampochl MpeaoCTaBIfA0TCd B MHTepecax norpeduteneit ycnyr Kimenrta. IlpaBuna
HACTOSAIIET0 MYHKTAa MOTYT U3MEHSTHCS B paMKax OTAENbHBIX Tapru(doB.



9.4 Jlns mnonyyenuss Ycayr KimeHT [0KeH HMETh COOTBETCTBYIOIIME MpPOTpaMMHBIE U
anmnapaTHble CpEJCTBa, B OTCYTCTBUE KOTOPBIX HE CYILECTBYET OOBEKTUBHOM BO3MOYKHOCTU
OCYULIECTBJICHUS 3anpoca UM MOIYUYEHUsl pe3ysbTaTa OKa3aHUs Y CIIYT.

9.5 HeoOxoaumbIM yCIOBHEM TONy4YeHHS W/WiaM 3ampoca Yciyr sBisiercs Hanmuuue y Kimenta
aKTUBUPOBaHHOTO CepTU(HKATA, IOl KOTOPHIM MTOJIPa3yMEBACTCsI, B TOM YHCie, 00JaJaHre BCEMHU
UICHTH()UKAIIMOHHBIMU  JaHHBIMH, 3a HCKIIOUEHUEM CIIydaeB HEMPaBOMEPHOTO 3aBJaJICHUS
Ceprudukarom.

9.6 IIpenocraBienue YcCiIyr MOXET OBITh TNPHOCTAHOBIEHO B CBSI3U C IPOU3BOJCTBOM
HEOOXOAUMBIX PEMOHTHBIX M NPOPUIAKTHUECKUX paboT, a TakkKe B CllydasiX, YCTAHOBJIEHHBIX
3akoHozarenscTBOM  Poccmiickont  ®enepanuu, o dem KimmeHT yBenomursiercss B IOpSJKE,
yTBepkJIeHHOM KoMmaHuen.

9.7 O6pamenust Kimnenra mo Homepam teneonoB Kommnanum, a Takke 4epe3 WHbIC KaHAIBl CBSI3U
MOTYT OBITh 3anucaHbl, 3aQUKCHUPOBAHBI, COXPAaHEHBI B IIEJISAX MOJIHOICHHOTO OCYIIECTBICHUS
IESITEeNbHOCTH MO TpefocTaBieHuio Ycuyr. OcymecTsisisi  3ampoc  Ha  IMOJMydeHHe Y CIIyT,
npenycMorpeHHbix  [IpaBunmamu, KimeHT BbIpaxkaeT cBOe corjiiacue Ha cOop, XpaHEHHeE,
MCIOJIb30BaHNE, HAKOIUICHNE, YHUYTOXKCHHUE, TPAHCTPAaHUYHYIO TIepeady 3alrcedl pasroBOpoB, B
KOTOPBIX OH y4yacTByeT. PacmpocTpaHeHHe 3alucy pa3roBopa, HHON MH(GOpPMAIIMK, KacaroIIencs
noiydeHuss Yciayr ¢ ydactuem KimeHTa, JOMyCKaeTcs TOJNBKO TIOCHE MPEIOCTABICHUS HA TO
MUChbMEHHOTO coracus Kimenra.

9.8 Tapudubm uranom, BEIOpaHHBIM KITHEHTOM, MOXET OBITh TPEYCMOTPEH HHOU CPOK OKa3aHUs
VYenyr. MHble cpoku okazaHus YCIyr, a TakKe OCOOEHHOCTH MX UCUMCIIEHHS TaKKe MOTYT OBbITh
npenycMorpensl B [lpunoxkeHwsx k HacrosmuM [IpaBuiam, moanexamyM HPUMEHEHHIO K
JloroBopy ¢ KOHKpeTHbIM KitreHTom.

9.9 Ycuyra o poreaype orMensl Tpan3akimii («Chargebacky), a HIMEHHO coCTaBJICHHE 3asBIICHUI
Ha PYCCKOM U aHIVIMACKOM s3blKaX, INpu IHpeaocTtaBieHuH KimeHTOM 3amparinBaeMbIxX
HcnonuuTeneMm JOKYMEHTOB, OKa3bIBa€TCsl B CPOK HE Oosiee 4eM B 2 (J1Ba) pabouux JIHS.

9.9.1. ConyrcTByromue yciayrd no mpoueaype oTMmenbsl Tpanzakuuii (Chargeback), a mmeHHO
MIOMOIIIb B TIOATOTOBKE U COOPE TOKYMEHTOB, MPEIOCTaBICHUIO OTBeTOB KitneHTy Ha oOpamieHus
B JIMYHOM KaOWHETe WJIM IO DSJEKTPOHHON moyTe, nepenucku oT uMeHu Kiuenra ¢ GaHkoM
U TUIATeXKHOM CHCTEMOMH, OKa3bIBaeTCsI B CPOK HE IO3JHEE CYTOK C MOMEHTAa IOCTYIUICHHS
COOTBETCTBYIOLIETO OOpalleHHs], 32 UCKIIOUCHUEM BBIXOHBIX U MPA3JHUYHBIX JHEH.

9.10. Venyra «HOpuanueckuii cepBUC OHIAWHY, @ UMEHHO TUChbMEHHBIC KOHCYIIBTAIINH, TOCYIe0HOE
u cyaeOHoe yperynupoBanue npobiaembl KirenTta (CBsi3aHHOM ¢ HeKaueCTBEHHBIM/HETIOTYYeHHBIM
TOBAapOM/yCIIyTOi), BKJIFOYasi COCTABJIICHUE U OTIIPaBKY BCEX HEOOXOIMMBIX JOKYMEHTOB, BEJICHUE
neperoBopoB oT uMeHu KimeHTa okasbIBaeTcsl B Cpok He Oosiee yeM B 5 (MsATh) pabodymnx THEH C
MOMEHTA MOJIy4€HHUsI COOTBETCTBYIOIIETO 3arpoca.

9.11. CocraBnenue 3asBJICHHN, COOpP JAOKYMEHTOB, KOHCYJIBTAIIMM IO BOIPOCY CTPAXOBOTO
BO3MEILEHUS] 1O YOBbITKaM, NPOU3BEACHHBIM B XOJ€ MOKYIKH TOBApOB/YCIYr HaJI0KEHHBIM
IJIaTEKOM, OCYILECTBIISIETCS B CPOK HE OoJiee yeM B 5 (1sITh) pabouux AHEW ¢ MOMEHTa IMOJIy4eHUs
or KimneHTa COOTBETCTBYIOLIErO MMCHMEHHOIO 3aIIpoOCa.

Cratbst 10. Oco6eHHOCTH OKa3aHuUs YCIYTH «3allUIIeHHas TTOKYIIKa

10.1. TIpaBa, 00s3aHHOCTH W OTBETCTBEHHOCTh B paMKax JloroBopa odepTsl MO OKa3aHHIO
cepBUCHBIX yciyr KimeHTy Bo3HuKaroT HenocpeacTtBeHHO y Kommnanuu. Arent AO «llouta



Poccumy», a takxe Oank-skBaiiep Arentra - AO «llouta bank» He HecyT (pUHAHCOBOW M WHOU
OTBCTCTBCHHOCTH NICPECH Knuenrom KOMHaHI/II/I, IMPUBJICYCHHBIM B paMKax HACTOAIICTO I[ormsopa.

10.2. B cuny nHactosmiero Jlorosopa Kiment Komnanum mnosjydaer KOMIIEHCAIIMIO B paMKax
JIOTOBOpa MO OKa3aHHWID CEPBHUCHBIX YCIYyT IO TPOHEAYpe YapKO3K, OTKAa3bIBasICh B
JTanbHEHIIeM OT IpaBa oOpalleHus 3a dTOH Mmporeaypord B cooTBeTcTBUU ¢ [1yOmudHOM odepToii
K Komy-mubo kpome Kommanun. KimeHT He MOXET BOCHOJB30BATHCS TaHHOM MpOLEIypoit
nBaxael, HU 3a cdyer AreHta AO «lloutel Poccum», HU 3a cyer GaHka-akBaiiepa Arenra - AO
«IToura bank».

10.3. KnuenT, 3akmtounBimii 1oroBop ¢ Komnanueidr u oOpaTuBIIMKCA € 4apHKOOIKOM K ATEHTY
AO loura Poccum» wmwim B AO «llouta bank», HanpaBisercs B Komnanuto, koropas
OTBETCTBEHHA 32 yperyjInupoBaHUE JAaHHOIO BOIpoca B cooTBeTcTBUU ¢ [1yOnmuunoii odeproii.

10.4. Ecniu y Knuenra ecth yOBITKM IO NPHOOPETEHHOMY TOBAapy HAJOKEHHBIM IUIATEKOM, TO
Kommanus nmpou3BoauT cOOp KOMIUIEKTa JOKYMEHTOB, ITOCJIE YEro MPOU3BOAUT PacyET U MOAAET
3asBKY Ha BBIIUIATY B CTPaXOBYIO KOMITaHUIO.

Pa3nes V. YciaoBus npeaocrapiieHus JULEH3UN/Cy0MIEeH3UM.

Cratps 11. Obuue ycnoBus.

11.1. Komnanuss  (BblcTynawomas B  kadectBe Jlumensuapa) mnpenocrasiser  KiueHry
(BbIcTynaromeMy B KadecTBe JlMmeH3uara) mOpocTyro (HEUCKIIOUUTENIbHYIO) JIMIEH3HIO Ha
ucnons3oBaHue [lporpaMMHoro ooOecrnedeHusi Ha YCIOBMSIX, M3JIOKEHHBIX B  HACTOSIIMX
IIpaBunax, B Te4eHHUE CPOKOB, YCTaHOBJEHHBIX B BbIOpaHHOM Kimentom Tapudnom miane, a
Kiuent o0s3yercsa ormnatuth JInneH3noHHOE BO3HArpaXICHHE 3a MIPEIOCTaBIEHHOE IIPABO.

11.2. Tepputopus ucnonb3oBanust Kimentom [IporpaMmmHoro odecniedeHusi: Bce CTpaHbl MUpA.

11.3. KommniaHus MOATBEPIKIAET, YTO 00JIaaeT TPABOM HA 3aKJTFOUCHUE JTUIICH3UOHHBIX COTJIAIICHIH
C TPETbUMH JIULIAMH.

Cratbs 12. Iopsinok ucnonbs3zoBanus [Iporpammuoro odecreueHus

12.1. C wmomenTta axkmenrta HactosmuxX IIpaBunm KimmeHT TmoilydaeT mpaBO HCIOIH30BaTh
[IporpamMMHOe obecrieueHue CIeAYIOIUME CIIoco0aMu:

12.1.1. Boctipoussenenue [Iporpammuoro obecnedeHus;
12.1.2. Vcnonb3oBaHue GyHKIMOHAIBHBIX BO3MOXHOCTEN [IporpaMMHuoro obecneueHus;

12.1.3. OToOpaxeHrne HEKOTOPHIX KOMMIOHEHTOB IIporpamMMHOro obOecredeHusi Ha YCTPOMCTBE
Knuenra.

12.2. KiimeHT He BIpaBe HCHOIB30BaTh [IporpaMMHOEe oOecniedeHHe WHBIMH CIIOCOOaMH,
KpoMe yKa3zaHHBIX B HacTosmmx llpaBuiax. IIpaBo ucnonb3oBanus [IporpaMmmHoro obecrnedenus
MEPEYHCICHHBIMA CIIOCO0AMH TPEOCTABIISICTCS HCKITIOYUTENbHO KineHTy.

12.3. TlpenocraBisieMoe TpaBo ucnonb3oBaHus IlporpamMuoro obecrieueHus JecTByeT B
OTHOIIEHWH BCEX €ro KOMIIOHEHTOB, oOecneunBamImux GpyHkunonupoBanue [IporpamMmuoro
obecrieyeHus1, U3aifHa U UHBIX KOMIIOHEHTOB [IporpamMmmHoOro obecnedeHusi.



12.4. Cpox mpenocraBiennss KnweHnTy mpaBa wucmofib3oBaHus [IporpammHOro obecredeHus
HUCUHUCIIACTCA C MOMCHTA OIlJIaThl .HI/II_ICHSI/IOHHOI‘O BO3HAIrpaXXACHHUA M OrpaHUYCH IMCPpHUOAOM,
yKa3aHHBIM B JIuIeH3MH.

12.5. KnmueHT  caMOCTOSTENhbHO  OOECleYMBAeT  HAUYHE  YCTPOMCTB, COOTBETCTBYIOIIUX
HEOOXOIUMBIM TpeOOBaHUAM, IS ucrnonb3oBanus [I[porpaMMHOro obecrieueHus, a Takxke
noctyna k cetu Hurepner. [[ng ucnonp3oBanus 10 HeoOXoaMM NEpCOHANBHBIN KOMITBIOTED
¢ omneparmonHoi cucremorr Windows 10 uimu maxOS 10.14 wnm HOBee.

Pasznen VI. TpeGoBanusi kK 00MeHy HH(popmManmei.
Cratbs 13. ConyTcTBYIOIIME CBEACHUS.

13.1. B npouecce mnpenocraBieHus Yciayr KimeHTy MOryT cooOIIaThCsl JaHHBIE O JIPYIHX
OpraHu3alysxX, oOpraHax H TpaxgaHax (TpeTbM JMIA), WX pa3padoTKax, MPOAYKTaXx,
IIPEJIOKEHUAX, B TOM YUCIIE KOMMEPYECKOIO XapaKTepa, CChUIKM Ha calTel B ceTu «lHTepHET»
(comyrcTBytomas uH(popMarus). YKa3aHHbIE TPETHU JHIA U COMYTCTBYIOIIAass WHGpOpManus He
npoBepstorcs Komnanueit nnu [lapTHepom Ha COOTBETCTBME T€M WIM MHBIM TpeOoBaHusM. Hu
Komnanus, nu [lapTHep HE HECYT OTBETCTBEHHOCTH 32 JAHHYIO CONMYTCTBYIOIIYIO MH(POPMAIUIO, B
TOM 4YHCIIe 3a JI0Oble MHEHHsS WU YTBEP)KACHUS, BbIPAKEHHbIE TPETbUMHU JIMIIAMH, peKiiaMy U
mpodee, a TaKXKe 3a JOCTYHOCTh TAaKOW COMYTCTBYIOLIEH WH(POPMALMKU W TIOCIEACTBUSA €€
WCII0JIb30BAaHUs WM HEUCII0JIb30BaHus KimeHToM.

13.2. TlpenocraBinenne  ar000H  comyrcTBymomell — WHGOpMAIMKM  KOMMEpPYECKOTO  WIIH
HEKOMMEPYECKOI0 XapakTepa He SIBISETCS €€ OJ00peHHEeM HIM PEKOMEHIAalUeld CO CTOPOHBI
KOMHaHI/II/I, 3a UCKJIFOUCHUECM CIIY4acCB, KOI'Zla Ha 3TO MPAMO YKa3bIBACTCA.

13.3. Ilpunumas IlpaBuia, KnmeHT BbIpakaeT CBOE cOrjace Ha BO3MOXKHOCTH IMOTYYECHHUS
pexnamMHOM wWHGOpPMANMKM B TEIAX MW CIIyYasx, Korja HeoOXOJUMOCTh TaKOrO COIJIACHS
MpelycMOTpeHa 3aKkoHoaaTenscTBoM Poccuiickoit denepanuu.

Cratbs 14. TpeOGoBaHMS K KOMMYHHUKALHSM.

14.1. Homepa TenedoHOB, aapeca 3JIEKTPOHHOM MOYTHI U MHAsi KOHTAKTHO-aJpecHas HHpopMaius,
HeoOXoauMasi JUIsl MoJydeHHus YcCIyr, ycraHaBiauBaercss Kommanuel W colepUTcs Ha caiite
Komnanun u IlaptHepa, a takke B Cepruduxare. B ciyyae H3MEHEHHS COOTBETCTBYIOIIEH
KOHTAKTHO-aJJpeCHON HH(pOpMalMKU NPHOPUTETHOH sBiIseTCs HMH(OpMaIus, pa3MelleHHas Ha
caifte Kommanuu. Bce KOHTakTHbIE pEKBU3UTHI (HOMepa TeneOHOB, ajpeca 3IEKTPOHHOU
MOYTHI, PAaBHO Kak JIOObIe MHBIE IpefocTaBisieMble KIMEHTOM CBelEHUs) paclieHUBAIOTCS Kak
KOppeKTHble, npuHamnexamme Kinenty u npocrynHele ans  Kiuenta, B CBA3M € 4YeM
OCYLIECTBIICHHE TeNe(POHHBIX M HMHBIX KOMMYHMKAIIMOHHBIX BBI30BOB, IPEIOCTaBIECHUE
ANEKTPOHHOW W HHOM KOPPECHOHJCHIIMM C HCIOJIb30BAaHUEM JAHHBIX PEKBU3UTOB MPU3HAETCS
OCYILECTBIEHNEM KOMMYHUKanuu ¢ Knnenrom.

14.2. JIns oka3aHUS COOTBETCTBYIOMMX Yciuyr CHElUalMCT OCYIMIECTBISIET HE MEHee JIBYX
UCXOJAIINX BBI30BOB B TEUCHHME daca Ha TeiaeQoHHBIH HoMep KimeHTta, ykasaHHbIM UM m0pu
AxtuBanuu Ceprucdukara. [Ipu HenoctynHoctu Knuenra npu Takux BbI3oBax Yciayra CUMTaeTcs
HE OKa3aHHOH B oTcyrcTBue BHMHBI Kommanuu. KinueHT BrpaBe oOpaTHUTBhCS € aHAJOTHYHBIM
BOITPOCOM IOBTOPHO, B TAKOM CJIy4ae CPOKH HaYMHAOT T€UYb 3aHOBO.

14.3. TlpenocraBneHue yBeIOMIICHUN, PE3yIbTaTOB OKa3aHWs Y CIYT, HHBIX CBEIEHUN W JTaHHBIX
C HCIIOJB30BAHHUECM }Ipyrl/IX peKBI/ISI/ITOB }IOHyCKaeTCﬂ HpI/I yCJ'IOBI/II/I npe)IBapnTem)Horo nux
cormacoBanuss ¢  KommaHuell  OpPUMEHHUTENBHO K KOHKPETHOMY HWH(OPMAIIMOHHOMY
B3aNMOJEHCTBHIO.



14.4. KiimeHT C€aMOCTOSTEILHO HECET OTBETCTBEHHOCTh 3a COOTBETCTBHE COOOIIAEMBIX WU
MepecbuIaeMbIX UM JaHHBIX TpeOOBaHUSM 3aKOoHOAaTenbcTBa Poccuiickoit Denepanuu, BKItOYas
OTBETCTBEHHOCThH Tepel] TPEThUMH JIMIIAMHU B CIydasx, Korja IpeaocraBiieHne KiameHTom Tex
WJIM UHBIX JAHHBIX WJIU COJICpKAHUE 3THX JaHHBIX HAPYIIAeT MpaBa U 3aKOHHBIE UHTEPECHI TPEThUX
JIUII, B TOM YHCJIC JIMYHbIE HEHMMYIIECTBCHHBIC TIpaBa aBTOPOB, WHBIC HMHTEJUICKTyaJbHBIE MpaBa
TPEThUX JIMI], W/WIM TOCSATAeT Ha MPHHAJICKAIINE MM HEMaTepHalbHBIC OJiara.

14.5. Komnanuss wnu IlaptHep BmpaBe ycTaHaBIMBaTh OrPaHUYEHHS B OOMEHE aHHBIMM TS
Bcex KimentoB mmbo 1yt ornenbHbIX Kareropudt  KimeHTOB (B 3aBUCHMMOCTH OT MecTa
npeObiBanus KiueHta, mporpaMMHO-aIapaTHbIX CPEACTB, UCHOJIb3YEMbIX B KOMMYHHUKAIIUU), B
TOM YHCIIE: HATMYNE/OTCYTCTBUE OTACIBHBIX (YHKIUH COMYTCTBYIOIIUX Y CIYr, MaKCHMallbHOE
KOJIMYECTBO  TeleOHHBIX BBI30OBOB MIIM COOOUICHHM, NepeaBacMbIX uepe3 dJIeKTPOHHBIC
CPEICTBA CBS3H, KOTOPHIE MOTYT OBITH OTIIPABJIEHBI MIIM NIOJy4eHbI OJHUM KilneHToM 3a yKa3aHHbII
Nepuoj; BPEMEHHM, MaKCHUMaJbHBI  pa3Mep  IOYTOBOIO  COOOUICHMs, MaKCHUMallbHas
MPOJOIDKUTEIBHOCTh  HEMPEPHIBHOTO  TENe()OHHOTO/MHOTO KOMMYHHUKALMOHHOTO COCIMHEHHUS,
CHelHalbHbIe TMapaMeTpbl TMEepPechUIaeMbIX Yepe3 dJICKTPOHHBIC CPECTBA CBS3H JAaHHBIX.

14.6. Komnanust wim IlapTHep BmpaBe NMpeKpaTHTh NpUEM JaHHBIX, HarpaBiisieMblx KimeHToMm B
aBTOMAaTHYECKOM PpEeXHME, a TaKkKe J000H HWH(OpMalMu, CreHEPHUPOBAHHOW aBTOMATHYECKU
(Hampumep, HOYTOBOIO CHaMa).

14.7. Ilpu ucnonszoBanuu Ycnyr KiaueHT He BIpaBe:

" qmepedaBaTh JIIOOBIM  CHOCOOOM  JaHHBIE, KOTOPBIE  SBISIOTCS  HE3aKOHHBIMH,
BPEIOHOCHBIMH, KJICBETHUYECKUMH, OCKOPOJISIOIUMU HPaBCTBEHHOCTb,
JEMOHCTPUPYIOIIKUMH (MJIN SIBJISIFOIIMMHUCS IPONIAraH/10i) HACUJIUE U )KECTOKOCTh, HAPYLIAIOT
[paBa  MHTEJUIEKTyaJbHOM  COOCTBEHHOCTH, IpONAraHAMpylOT  HEHAaBUCTb  W/WUIH
JUCKPUMMHALIMIO JIIOJEd 10 pacoBOMY, OJTHHYECKOMY, IIOJIOBOMY,  PEIMTHO3HOMY,
COLIMAJIbHOMY IIPU3HAKaM, COZEpP>KaT OCKOPOJIEHHUS B aJpec KaKUX JIMOO JIUL] MITU OpTaHU3aIHid,
COJIepKaT AJIEMEHThI (WM SIBISIOTCA IpOINaraHaoi) MopHorpaduu, pazbsCHAIOT MOPAIOK
U3TOTOBJIEHUS, IPUMEHEHNS WJIM MHOTO HCIOJIBb30BaHUS HAPKOTUYECKMX BELIECTB MM MX
aHaJIOTOB, B3PBHIBUATHIX BEIIECTB WJIM UHOTO OPYXKHS;

" BbIJABaTh ce0d 3a JPYroro 4YeloBeKa WM TMPEACTaBUTENs OpraHu3alud  HW/WIu
coob1ecTBa 0€3 JOCTaTOYHBIX Ha TO MPpaB, B TOM YHcIIe 3a cOTpyAHUKOB KoMmanuu, a Takxke
IPUMEHATH JIt0Oble Apyrue (GopMbl M CHOCOOBI HE3aKOHHOT'O MPEICTABUTENbCTBA JAPYTUX
JIHLL;

" qpepeAaBaTh JIOOBIM CIIOCOOOM Kakue-TuOOo MaTepHaibl, COAEp)Kalllhe BUPYCHI WIIH
Jpyrue KOMIBIOTEPHBIE KOJbI, (haliiibl WM IpOrpamMMbl, peJHa3HAYEHHbIE JUJIsl HapyLIeHUS,
YHUYTOXKEHUSI JMOO OrpaHW4YeHUs (QYHKUMOHAIBHOCTH JIIOOOTO0 KOMIBIOTEPHOTO WM
TEJIEKOMMYHUKAIIMOHHOTO  00OpYyJIOBaHUS, MM  [pOrpamMmM, Jjis  OCYLIECTBICHMS
HECaHKIMOHUPOBAHHOIO JIOCTyNa, B TOM 4YHCJIE IIyT€M pa3MELIEHUs CCBUIOK Ha
BBIIIEYKA3aHHYIO HH(OpMAIHIO;

* pHBIM 00pa3oM HapymiaTh TpeOOBaHUs 3aKoHOAaTelnbcTBa Poccuiickoit denepanuu mpu
OCYIIECTBIEHUN HHPOPMAIIIOHHOTO OOMEHa.

Pa3nea VII. KonpuaenuuaabHass uH(popManus
Cratbs 15. Ilepconanshas unpopmanus. Ilepconanbubie qanusie KireHton

15.1. Knuenr, npuobperas Tapudubiii mman u (unu) aktuBupys CepTH(HKAT, BBIDAXKAET CBOE
corjlache Ha HCroJib30BaHue KoMmmnaHuen CBeAEHUN O €ro NePCOHAIbHBIX JAHHBIX B COOTBETCTBUU
¢ 3aKoHOAAaTENBCTBOM Pocculickon denepanuu U 1S LEJIeW opraHu3alnuy UenoyiHeHus Jorosopa.



15.1.1. Komnanusi ocymiecTBisieT 00paboTKy MepCcOHAIbHBIX AaHHBIX KIMEHTOB, MOJb30BaTenei
(ecu ToNIb30BaTENH MPEyCMOTPEHbI Tapu(dHBIM MIaHOM), @ TAKXKE HWHBIX JIUI], ICUCTBYIOIINX OT
uMenu Kirenra, B COOTBETCTBHH C MOJOXKEHUSIMH JEHCTBYIOLIEr0 3aKOHOIaTeIbeTBa Poccuiickoit
denepanuu 0 3aMUTE MEPCOHATBHBIX JAHHBIX, HACTOAMMX [IpaBmil, a TakKe JOKAIBHBIX aKTOB,
npuHuMaeMbix Komnanuen.

15.1.2. Komnanus oOpabaThiBaeT NepcoHaNbHbIC AaHHbIe KimeHTa, moib3oBaTeNneld, WHBIX JIUII,
CBEIICHUSI O KOTOpbIX mpenoctaBwi KimeHT B mnopsake, npeaycMoTpeHHoM [lomuTukoit
koH(puaeHmansHoct Komnanuu, B reuenune 30 JeT ¢ HCIOIb30BaHUEM aBTOMATH3AIIHH.

15.1.3. Knuent, cornamasce Ha ycinoBus OdepThl, TOATBEPKAACT, YTO OH MPOMHGOPMHUPOBAaH 00
00paboTKe MEepPCOHAIBHBIX JIAaHHBIX B TOJIHOM OOBEME W JaeT CBOE KOHKPETHOE, MpPEeAMETHOE,
CO3HATEIIFHOE M OJIHO3HAYHOE coTriiacue Ha uX 00paboTky. Llenn 00paboTku mepcoHabHBIX JaHHBIX,
croco0bl 00pabOTKH ¢ yKa3aHUEM JICHCTBUH, COBEPIIAEMBIX C MEPCOHATIBHBIMH JTaHHBIMH, 00bEM
00pabaTbIBacMbIX IEPCOHATBHBIX JaHHBIX KIIMEHTY SICHBI.

15.2. Komnanus ocymecTBisieT cOop U 00pabOTKy MepeyHs MePCOHATBHBIX TAaHHBIX, BKIFOYAIOIIETO
B ce0s:

*  (haMuIMIO, MMS, OTYECTBO, JIaTa K MECTO POXKICHHUS, TPAKIAHCTBO;

" q[pexHue (aMUIMIO, UM, OTYECTBO, JATy, MECTO W NPUYUHY H3MEHEHHs (B clydae
W3MEHEHU);

* pacnopTHsle AaHHble KnneHra;
" aJpec perucTparyu 1 GaKTHUECKOTO MPOKUBAHMUSA, AaTa PETUCTPAIIMHU I10 MECTY JKUTEIILCTBA;
"  WYAEeHTH(UKALMOHHBIN HOMEP HAIOTOIIATENbIINKA;
"  HOMEp CTPaXOBOT'O CBUETEIHCTBA 003aTEILHOIO IIEHCHOHHOTO CTPAaXOBaHMS,
" HOMepa pacyeTHBIX CYETOB, OAHKOBCKHX KaprT.
15.3. Komnanus ocymecTBisieT cOop u 00pabOTKy MepCOHAIBHBIX TaHHBIX B CIEAYIONINX IEISX:
* uneHTHdukanusa Knuenra;
" npenocrasieHre KinMeHTy nepcoHaM3upoBaHHbIX Y CIYT;

" yOy4ylleHHe KadecTBa YCIyr, yAoO0CTBa HMX HCHONB30BaHUsA, pa3padoTKa HOBBIX
MPOAYKTOB Y CIYT;

"  [pOBeJEHHE CTATUCTUYECKUX U UHBIX UCCIEI0BaHUM, HA OCHOBE 00E3TUYCHHBIX TaHHBIX;
"  HaAIpaBJIEHUS/COOOIIEHUS PEIOKEHUI O MPOJIOHTAaLUU JOTOBOPA Ha HOBBIN CPOK.

15.4. Ilpunumas ycnoBus Hactosumx IlpaBun, Knwment cornmamaercs c¢ teM, uro Kommnanus
OCYILECTBIISIET coop, XpaHEHHE, UCIOJIb30BAHUE, CHCTEMAaTHU3allMl0, HAKOIUICHHE,
pacrpocTpaHeHHe, a TakkKe HHBbIM 00pa3oM o0palaThiBaeT mepcoHanbHble JaHHble KineHToB
Ui mened, ykazaHebiX B 1. 15.3 Hactosmmx [Ipaswit.

15.5. Komnanust rapaHTupyeT, 4YTO CBEACHUS JUYHOTO U KOHOUACHIMAIHLHOTO XapakTepa,
npenocrasisieMble Knmnenrom Kommanuu B niensx okazanus ycuyr mo TapudHomy 1iany, OymyT
HUCIIOJB30BATBCI B COOTBETCTBUHU C Tpe6OBaHI/I$IMI/I, IpECABABIACMBIMU 3aKOHOAAaTCIbCTBOM
Poccuiickoit  Penepauuu.

15.6. IlepconanbHass wHpopmanus Kiuenta Xxpanutcs u oOpabOareiBacTcss  KommnaHueid B
COOTBETCTBUU C YycioBusMU [lpaBui, OEHCTBYIOIIMX B OTHOIIEHUH BCell MH(poOpMaIH,
kotopyto Kommanust w/unu IlaptHep moryt monyunth o KimeHTe B mporiecce IMOJIb30BaHUS
Yenyramu. Cornacue KnneHta Ha mpenocTaBlieHHE MEPCOHATBHON WHGOpMANUU, JaHHOE UM



B COOTBETCTBHHU C MOJIOKCHHUAMHN HACTOAIIUX HpaBI/IJ'I, B paMKax OTHOILIEHUH C JIOOBIM
M3 YKAa3aHHBIX JIWI paCIIpOCTPAHACTCA Ha BCC 3TU JIMIIA.

15.7. Ucnonb3oBanue Yciyr o3HadaeT Oe3oroBopouyHoe cornacue KiMeHTa ¢ MOJOKEHUSIMU
HACTOSIIEH CTaThU U YKa3aHHBIMH B HEH yCIOBUAMHU 00pa0OTKU €ro MepcoHaIbHOW HHPOPMALIUH.

15.8. Hu Komnanus, nu IlaptHep B oOmieM ciydae HE OOS3BIBAIOTCS MPOBEPSITH JOCTOBEPHOCTH
nepcoHaNbHON MH(pOpManmu, mpeaocTapisieMor KinrenraMu, u He OCYIIECTBISIOT KOHTPOJIb 33 MX
JIeecrioCOOHOCThIO, OJJHAKO HMCXOAST W3 TOro, 4ro KimeHT mpenocTaBiiieT JIOCTOBEPHYIO U
JIOCTaTOYHYIO TIEPCOHAIBHYIO MH(DOPMALMIO U MOAIEPKUBACT 3Ty UHPOPMAIUIO B aKTYaIbHOM
COCTOSTHUH.

15.9. Komnanwusi coOupaeT U XpaHUT TOJIBKO T€ MEPCOHATBHBIC JaHHBIC, KOTOPhIC HEOOXOIUMBI JIJIs
OKa3aHus Y CIyT.

15.10. Xpanenue nepconanbHOi uH(popManyu KIMEHTOB OCYIIECTBIISETCS B COOTBETCTBHH C
BHYTPEHHUMH KOPIOPAaTUBHBIMM [JOKYMEHTaMH. B OTHOLIEHMM IepCOHAIbHONM HHPOpPMALUU
KinuenTa coxpansiercs: ee KOH(QUIESHIIMATBHOCTD.

15.11. Komnanus u IlaptHep BmpaBe mepenath nepcoHalibHyro MHbopMaruio Kinenta TpeTtsum
JIMIIaM B CIIEAYIOMINAX CIyJasiX:

* KuMeHT BBIpa3uil CBOE cOrjlacue Ha Takue JIeHCTBHUS,
" B CIIy4asX, IPEAYCMOTPEHHBIX 3aKOHOATENLCTBOM Poccuiickoi denepannu.

15.12. KomMnanus npuHUMaeT HEOOXOAMMBIE U JIOCTATOYHbIE OPraHU3al[MOHHBIC U TEXHUYECKUE
MephI Ul 3alIMTHl NEPCOHATbHON MH(popManmu KineHTa OT HEempaBOMEPHOTO WM CIIy4ailHOrO
J0CTyIa, KONUPOBAHMS, PACHPOCTPAHEHHUS, a TAK)KE OT MHBIX HENPAaBOMEPHBIX NEHCTBUN C HEH
TPETHUX JILI, PABHO BO3JIaraeT aHaJIOIMYHbIE 00sI3aHHOCTH Ha COOTBETCTBYIOLYI0 Kommnanuro.

15.13. KoMmnanusi rapaHTupyeT, 4YTO CBEIEHUS JIMYHOTO U KOH(PHUACHLUUAIBHOTO XapakTepa,
npenocrasisiembie Kimmentom Kommanuu B mensix okaszanust mociegnuM  Ycuyr no Tapudraomy
IUIaHy, OyAyT HCIOJIb30BaThCsl B COOTBETCTBHMM C  TPEeOOBAaHUSIMH, MPEIbIBIIEMBbIMU
3akoHo aTenbcTBOM Poccuiickoit denepanmm.

15.14. KnuenT BeIpakaet cBoe cornacue Komnanuu Ha XpaHeHue HHPOpMaLuu 0 cede 1 OKa3aHHbIX
VYceayrax ¢ 1enpo KOHTPOJIA KadecTBa Y CIyr, o0paboTKy yKa3aHHOW WH(OpMAIUU ¢ TTOMOIIBIO
CBOMX IPOrpaMMHO-AIMAapaTHBIX CPEJICTB, BKJIOYass cOOp, CHUCTeMaTH3alluio, HaKOIUICHUE,
XpaHeHne, yTouHeHue (0OHOBIIEHHE, N3MEHEHNUE), UCIIOJIb30BaHKE, PaCIIPOCTPaHEHHE (B TOM YHUCIIE
nepeaavy, BKIOYas TPaHCTPaHUYHYIO Iiepeavy), 00e3InuuBanue, OJIOKUpOBaHUE U YHUUTOXKEHUE
MEPCOHATBHBIX JAHHBIX.

15.15. Oneparop 00s3aH YHUUYTOKUTh HEPCOHANbHbIE JaHHbIE CyOBbEeKTa (WIM OOECNeYuTh HX
YHUUTOKEHUE):

" [pU TNpPEACTaBIEHUH CYOBEKTOM NEPCOHANbHBIX MJAHHBIX (WIM €ro NpeACTaBUTENIEM)
CBEICHMM, MOATBEPKIAIOIINX, YTO MEPCOHAIbHBIE JaHHBIE SBIAIOTCA HE3AKOHHO
MOJIyYUEHHBIMU WJIM HE SIBJSIOTCS HEOOXOIUMBIMU JUISl 3adBJIEHHOW L€ oOpabOTKU - B
TedyeHue 7 pabouux AHEW co JIHS MpecTaBleHus Takux cBeiaeHuid (4. 1 ct. 14, 4. 3 c1. 20
3akona Nel52-03)

® [pu BBIABICHUM HENPAaBOMEPHOH 0OpaOOTKM MEPCOHANbHBIX JaHHBIX, €CIM HEBO3MOKHO
o0ecreunTh €e NPaBOMEPHOCTb, - B TeueHHe 10 pabouynx AHEH C JHaThl BBIABICHHS
HETpaBOMEPHOI 00pabOTKM MepcoOHATBHBIX JaHHKIX (4. 3 cT. 21 3akona Nel52-D3);

" [pu JOCTHXKEHUU LeI 00paboTKH MEpCOHAJIbHBIX JaHHBIX - B TeueHHe 30 JqHel c JaTel
JOCTIDKEHUS 11ei 00pabOTKH MEepCOHATBHBIX JaHHBIX (4. 4 cT. 21 3akoHa Nel52-D3);



"  IpU OT3bIBE CYyOBEKTOM MEPCOHAIBHBIX TaHHBIX COTJIACHS Ha 00pabOTKY €ro MepCOHAIbHBIX
JIAHHBIX, €CIIM UX COXpaHeHue Ooiiee He Tpedyercs Ui 1ejeid 00paboTKH MEepCOHAIBHBIX
JIAHHBIX, - B TeueHue 30 qHel ¢ 1aThl MOCTYIJICHUS YKa3aHHOTO OT3biBa (4. 5 cT. 21 3akoHa
Nel152-D3)

15.16. lanaple 00 YHUYTOXKCHHWU TEPCOHANBHBIX JaHHBIX KimeHra (QUKCHpPYIOTCS B
peructpanroHHoM xypHaiie Kommnanuu u Akte 00 yHUYTOXKEHUH MTePCOHATBHBIX TAaHHBIX.

15.17. Knuent, npucoeaunssack k OdepTe, MperocTapisieT corjacue Ha MopydeHne oopaboTKu ero
MEPCOHAIBHBIX JaHHBIX, & UMEHHO: (paMUIINIO, UMsI, OTUECTBO, JaTa U MECTO POXKICHUS,
IpaXXJIaHCTBO; MpEeXHUE (HaMHUITUIO, UM, OTYECTBO, AATy, MECTO M NMPUYUHY U3MEHEHUS (B
cllyd4ae M3MEHEHUs); MmacnopTHble naHHble KimeHTa; agpec peructpanu U (pakTHUeCKOro
NPOXKMBAaHUS, JaTa PErHCTPALUU IO MECTY >KUTENbCTBA; HACHTH(PHUKAIMOHHBIA HOMEp
HAJIOTOIUIATENbIINKA; HOMEP CTPAaXOBOTO CBUJETENIbCTBA 0053aTE€IBLHOTO IMEHCHOHHOTO
CTpaxoBaHMs, HOMEpa paCUETHBIX CUYETOB, OAHKOBCKHMX KapT, IJs OCYILECTBICHHS
CIENYIOIUX JeWCTBUH: cOOp, 3amuch, CHCTEMaTH3allds, YTOYHEHHE, XpaHEHUe,
UCTIOJIb30BaHUE, Tepenavy, OOe3TMYMBaHHE, OJIOKUPOBAHHE, YAAJICHHE, YHUYTOKCHUE
MEPCOHAIBHBIX JIAHHBIX KaK C IPUMEHEHUEM CPEJICTB aBTOMATHU3AIlNH, TaK 0e3 MPUMEHEHUS
TaKUX CPEJICTB, TPETHUM JIMIIAM B HeJAX ucnoiaHeHus JloroBopa, a umenHo: AO «Iloura
Poccum» (MHH: 7724490000 OI'PH: 1197746000000), OOO «A6comor CTpaxoBaHHE
(MHH: 7728178835 OI'PH: 1027700018719) u ITAO «I'pymmna Peneccanc CtpaxoBaHHE»
(MHH: 7725497022 OI'PH: 1187746794366).

15.18. JIuro, ocymiecTBisIoniee 00pabOTKy MEPCOHATBHBIX JAHHBIX MO MOpydeHHio Kommanuwu,
HECET OTBETCTBEHHOCTH TIEPEJI OTIEPaTOPOM

Crarps 16. Unas koHuaeHnraibHass HHPOpMAIIHS.

16.1. K wuHo#l koH(DUACHIMATIBHON WHMOPMAIMA B COOTBETCTBHU C HacTosIuMH [IpaBuiamMu
OTHOCHUTCS uHpopMaIus, SBISIOLIASNCST KOMMEpPUYECKOH, MpoeCCHOHATBHON, CITy>KeOHOU
WM WHOW TalHOW B COOTBETCTBHUM C 3aKOHOJaresbcTBOM Poccuiickont denepanmm.

16.2. B mnporecce MHOOPMAIMOHHOTO OOMEHAa B paMKax B3aMMOOTHOIICHHH IO OKAa3aHHIO
Yenyr moxer morpeboBaThCsl Mepefadya MexXAy ydacTHUKaMu OOMeHa KOH(HIEHUMATbHON MH-
dbopmanuu.

16.3. JIt06oii 3 y4acTHUKOB HH(MOPMAIIMOHHOTO B3aMMOICHCTBHUS MIPH MOJTYYCHUN KOHDHUICHITH-
aJIbHOM MH(pOpMaLIUU 00sI3yeTCst:

®" MCIOJIb30BaTh ATY MH(YOPMAIMIO TOJIBKO B OTOBOPEHHBIX B HacTosmux [IpaBunax nensx u
HUKOTJa HE MCIIONIb30BaTh €€ B KAaKUX-IMOO HHBIX Lendx 0e3 MNpenBapUTeIbHOTO
MIACBMEHHOTO pa3peleHus MepeAaBUIer0 yYaCTHHKA;

" HC mepeaaBaTh 3TY I/IHq)OpMaI_II/II-O TPETbUM CTOPOHAM 0e3 NpeaABapuUTCIIbHOTO MUCbMEHHOI'O
PaspCICHUA MEPCAABIICTO YHACTHUKA, KPOME KaK B ClIydadXx, KOorja sTa I/IH(bOpMaIII/IﬂZ

= ObllIa WJIK CTalla O6IHCH3BCCTHOﬁ N3 UCTOYHUKA, OTIIMYHOI'O OT IMOJYYHUBHICTO YYAaCTHUKA,

® OblJIa Ha 3aKOHHBIX OCHOBAaHUAX M3BECTHA MOJIYYMBHIEMY YYAaCTHUKY 10 €€ IMMOJIYYCHHSA OT
nepeaaBmiero y4aCTHUKaA,

" TOJIKHA OBITH PacCKphITa MOJIYYHMBIIUM YHYaCTHUKOM B COOTBETCTBUU C 3aKOHOJATCIIHCTBOM
Poccuiickoit @enepanuu.

Pazpnen VIIIL. [IpaBa u o6si3anHocTtu CTOPOH



Cratpa 17. IIpaBa Knuenra

17.1. Tlons30BaThcst YciyramMu B TEYEHHUE BCETO CpPOKAa OKa3aHUsl YCIyTr, ONPEAeisieMoro B
COOTBETCTBUH ¢ BbIOpaHHBIM Kiinentom TapudubM miaHoM.

17.2. Tlonp30BaThCss BCEMH MPEAOCTaBIsIeMbIMH KoMmaHuel CKUAKaMH H  CHEIHATbHBIMU
npeioxKeHusaMu 1151 KimmeHTtos.

17.3. Coobmare Kommanuu 000 Bcex cCllydasx HEHPEIOCTaBICHHS YCIYr WM MPEJOCTaBICHUS
Yenyr HeHaasexKallero KadecTBa, a Takke HEKOPPEKTHOI'O OOpalleHHsl CO CTOPOHBI COTPYAHHUKA
Komnanuu.

17.4. TlonyyaTh HEOOXOMUMYHO U JocToBepHyr0 uHpopmanuo o Kommanuu, oObeme
NPEJOCTaBIIEMBIX YCIyr, a TaKkKe HHYI0 HWH(POPMALHUIO, CBA3aHHYIO C MPEIOCTABICHUEM
VYenyr.

Crartps 18. O0s3annocti Kimnenra

18.1. TIlpenocraBisTe KoMmanuu mojgHyIO U TOCTOBEPHYIO HHPOPMALIUIO B LENIAX WACHTHPUKAINNA
KimenTa u mpenocrasiieHus: eMy Y CIIyr.

18.2. Tlpu mnepBom oOpamennn K Kommanuu mnpenoCcTaBUTh HEOOXOOUMYIO JUIS Ielei
Bo3MokHOCTH Wnentudpukanun Kinuenra B mpouecce okazaHus Yciayr HHGOpMaIHIO, TaKyHO
KaK: KOJOBOE CJIOBO, KOHTPOJIbHBII BONPOC W OTBET Ha Hero, cyobekr P® u ropon (uHoi
HACEJICHHBIH MTyHKT), B KOTOPOM IpokuBaeT KineHr.

18.3. He wHapymate TpeOoBaHuii 3akoHOojarenbcTBa Poccuiickoit dDenepanuu, a Takke
OOIIENPUHATBIX HOPM MOpaJld U  HPABCTBEHHOCTH Mpu oOpamenun B Kommanuto 3a
IIOJIy4YEHUEM Y CIIYT.

18.4. He pomyckaTh TOJb30BaHUE YcCiayramMu JHIAaMH, He sBIsomuMucs Kinentamu B
COOTBETCTBUHU C HacTosmumu [IpaBuiamu, eciaum WHOE MPSMO HE OrOBOpEHO B TapudHOM 1uiaHe.

18.5. He 3ampammBare y Kommanuu VYciayrnm 1o NpaBOOTHOIIEHHSIM, YYaCTHHKOM KOTOPBIX
apngercs IlaptHep (xoHtparent) Kommanum wu (wnm) Komnanus, B pe3ysibTaTe OKazaHUA
KOTOPBIX MOXET BO3HHMKHYTh «KOH(MJIMKT MHTEPECOB» M (WJIM) MOXKET OBbITh NMpPUYMHEH YyIepO
[TaptHepy (koHTparenty) Komnanuu u (unm) Komnanuu.

IIpu 5TOM mOJ «KOH(DIUKTOM MHTEPECOB» IOHUMAIOTCA Te ciaydau oka3aHus Kommnanuein
Ycenyr, npenycmotrpeHHblx TapudubiMu maHamu, koraa Kommanus 3HaeT WM JOJDKHA 3HATH
0 TOM, 4yTO Bompoc KimeHTa 3agaH IO peasbHO CYHIECTBYIOLIEH CUTyallMM NPAaBOOTHOIICHUS,
cTopoHaMu B KoTopoM siBisitorcs [lapthHep  (konTparent) Komnanum wu  Knument, ambo
OKa3aHMe YCIyT, IPelyCMOTPeHHbIX Tapu(HBIMU IUIaHAMH, 10 BONPOCaM, CBSI3aHHBIM
c mpeacrtaBienueM uHTepecoB Knmenra mepen IlaprHepom  (xkoHTparentom) Kommanuu,
korna Kowmmanus 3aBeoMo 3HAaeT O TOM, YTO CTOPOHOM NMPaBOOTHOLIEHUH SBIIAETCS
[TaptHep (konTparenT) Kommnanuu (nanee — «<KOHMIUKT UHTEPECOBY).

18.6. O3HakOMUTBCA C coJlepKaHUeM HacToALMX [IpaBuil, B TOM YUCIIe B OTKPBITOM JIOCTYIIE B CE€TH
WuTepHer Ha caifte: http://3anunienHas-nokynka.pd.

18.7. Hectu  wmHBIE  O00SI3aHHOCTH,  MPEAYCMOTpPEHHbIE  HacTosmuMmu  [IpaBunmamu  u
3akoHoJaTenbcTBOM Poccuniickort denepanmu.

Cratps 19. IlpaBa Komnanuun

19.1. TlpuBnekats TPETHUX JUIL JUI OKa3zaHus Y ciyr Kianenram.
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19.2. TlpoBepsaTe mpencraBieHHyl0 KiaueHToM MHpOpMAIMio, a Takke BbITONHEHHE KimmeHTtom
ycnoBuil HacTosmux [Ipasui.

19.3. IlpuocTaHaBnuBaTh oOKa3aHMe YCIyr Ha IepUOA HPOBEpKHU BbINogHEHHsT KimeHTOM
ycioBuii  IIpaBun 1npu  BbIBIEHUM OOOCHOBAaHHOIO IOJO3pEHMsI B HapyuieHuu Kimentom
nosioxkeHui Hacrosimux [Ipasui.

19.4. Ortka3arp KnuenTy B mpeaocTaBieHHH Y CIIyTH B CIyYasx, KOrja:
» KimeHT Hapymaet ycioBus HacToAmux [Ipasuim.
* [JlomyueHue Yciayru BbI3BaHO IPOTUBOIPABHBIMU UHTEpecamu Kiuenra.

= QOkazanue Yciayru TnoBiedeT HapymeHue Kommanued TpeOOBaHMN NPUMEHHMOTO
3aKOHOJIATENILCTBA, 4 TAK)KE MPUHATHIX B OOIIECTBE HOPM HPABCTBEHHOCTH U MOpPAJIH.

* Okazanue Yciayru HapyIlaeT rnpaBa U 3aKoHHbIe nHTepeckl KoMmanuu.

* (OxaszaHue YCIIyTH MOBJIEYET «KOH(MIUKT HHTEPECOBY.

Crarbs 20. O0s3annocti KoMmmanuu

20.1. OxazpiBate Knmenty mno 3anpocy Kimenta VYcenyrn B nopsake M Ha  YCIOBUSX,
MPEIYCMOTPEHHBIX HacTOSIUMHU  [IpaBuiamMu, COOTBETCTBYIOIIMM TapuQHBIM IUIAHOM U
3akoHozarenscTBoM Poccuiickoit denepanun.

20.2. IlpenocraBnsate KimeHTy cnpaBOYHO-KOHCYJIBTAIMOHHBIE YCIYTH IO BONPOCAM OKa3aHUs
Yeayr.

20.3. O6ecrieunts KimeHTY BO3MOXKHOCTH O3HAKOMUTHCS ¢ HacTosmuMu [IpaBuiaMu, pa3MecTHB
UX B OTKpPBITOM JOCTyne B ceTu MHTepHeT Ha caiite: http://3amuniennas-nokynka.pd .

20.4. Omieparop 00s3aH YHHYTOXXHTH TEPCOHAJBHBIE JaHHBIE CyObeKTa (MM OOECIeYHTh HUX
YHUYTO)KEHHUE) B COOTBETCTBUU ¢ MyHKTOM 15.15 HacTtosmero /lorosopa.

Paspen IX. IIpoune ycioBus
Cratbs 21. IlpaBa HHTEIIEKTYaJIbHOM COOCTBEHHOCTH

21.1. VickmounTenbHBIE MpaBa Ha OOBEKTHI MHTEIUIEKTYaJbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HHUKHYTh B Ipouecce okazanus Knumenry VYcmyr, coxpassorcs 3a Komnanumein. Ilpu stom
Knuenty npenocraBisieTcs npaBo 0€CCPOYHOTO MCMOIb30BAHUS TaKUX 00BEKTOB MCKIIIOUNUTEIBHO
B JIMYHBIX LEJSIX.

21.2. KnueHT He BrpaBe 0e3 MUChMEHHOTO MPEIBAPUTEIBHOTO coriacusi KoMmanuu pa3memarb B
OTKPBITOM JOCTyNE (MHBIM 00pa3oM pacHpOCTpaHATh) pe3yiabTarhl okazaHus Yciayr Kommanuu.

Crarbs 22. YperynupoBaHue ClIOpoOB

22.1. Bce pasHornmacusi WM CHOPBI, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3H C MPUHATHEM U
WcroTHeHneM Hactosuux [IpaBui, OyayT 1m0 BO3MOKHOCTH PETYIHPOBATHCS ITyTEM MTEPETOBOPOB.
Ecnu cornacue mo kakum-nmuOo mpUYMHAM He OyJeT OCTMTHYTO B XOje MeperoBopoB, KimeHT
OCYIIECTBJISIET 3ampoC TPU  COBEPIICHWH WM TIOMBITKE COBEPIIEHUS  YMBIIUIEHHOTO
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MPECTYIUICHUS, UCXOMAsl W3 HAIMYMUS B €ro JCUCTBUSIX/O0E3IEHCTBUM TPHU3HAKOB TMPECTYIUICHHUS,
BBIBJIEHHBIX B Ipouecce B3aumoaeicteus Kimenra u Komnanuu.

HeiictBust Knuenra SBISAIOTCS 3710ynmoTpeblieHneM IpaBoM, HaHocsmuM Bpen Kommanuu wunum
J0CYyIe0HOTO yperynupoBanusi (00s3aTENIBHO BKIIOYAIONIETO B C€eOsl, TIOMHUMO TIEPEroBOPOB,
npenbsiBieHue KiueHTOM MNpeTeH3uu B MUCBMEHHOM BHJAE IO aJpecy MecTa HaXOXKJIEeHUs
Kommanun: 121205, 1. MockBa, BH.TEp.I. MYHULIMNAIbHBIA OKpyr Moxkaiickuii, Tep.
WHHOBaIIMOHHOTO I1eHTpa CKOoIKO0BO, 0-p. bonbmioii, 1. 42 ctp. 1 - 1 ee paccmoTpenne Komnanueii),
TO Bce cnopbl Mexay Kommnanumeid m KiMeHTOM paccMarpuBarOTCs B CyA€ B COOTBETCTBHM C
3akoHoj aTeNbcTBOM Poccuiickoit denepanyu.

22.2. Cpox paccMoTpeHust mnpereH3un (umHOro oOpamenus) Kmumenta — 30 (Tpunuars)
KaJICHJIapHBIX JHEH C JaThl MOJydeHus peTeH3uu (MHoro odpamenus) Kommnanuei.

Cratbs 23. Orpanuuenue oTBeTCTBeHHOCTH KoMmanuu

23.1. KomMnanuss HM Tpd KakUX OOCTOATENbCTBAX HE IMPETeHAYeT M He HIpPefoCTaBlsieT
opunmanbHOrO  TONKOBaHMS TIOJOXEHHWH  3aKoHoAarenbcTBa Poccwiickoit denepanmu U
IIPENOCTABIIACT BCE YCIYIM HCXOAd M3 HAKOIUIEHHOro onblTa KoMIaHMM M KOHKPETHOTO
Crienpanucra Ha OCHOBE IOJIOKEHUI 3aKkoHO1aTeNbeTBa Poccuiickoit denepanuu U ciaoKuBIIEHCS
IIPaKTUKU IPABOIIPUMEHEHHUs. Y ciryrn KoMnaHuu HOCAT peKOMEHIAaTeIbHbIA XapaKTep.

23.2. KnnueHT moHMMaeT M MPHU3HAET, YTO HECOOTBETCTBHE PE3y/bTaTa OKAa3aHMUSA TOH WM WHOH
Yenyru pe3ynbTary, KOTOpblii KiMeHT XoTen mosnyduTh NMpu OOpallleHMH 3a COOTBETCTBYOILEH
Ycnyroi, camo o cebe He ABIseTCs PaKTOM OKa3aHus Y CIyTH HEeHAJISKAIeTO KaueCcTBa.

Crartbs 24. 3aKIr0YATENbHBIE TTOJIOKEHUS

24.1. Komnanust BmpaBe B Jito00€ BpeMsi B OJHOCTOPOHHEM TOpSJIKE BHOCUTH U3MEHEHHUS B
Hacrosimue IlpaBuma, mpenBapuTensHO yBenmoMHB 00 3TOoM KIMEHTOB myreM — HampaBiIeHUS
coOOIIeHNsT Ha aJApec JJIEKTPOHHOW TOYThI, YyKa3aHHbIM KnuenTtoM mnpu oOpamieHun B
Kommanuio, 3a 10 pgHeld 10 BHECEHHS TpEIIONiaraéMbIX W3MEHCHHMU. Bce W3MEHeHUs B
Hacrosmux [IpaBunax myOnukyrorcss Ha odunumansHoMm caidte Kommanuu: http://3anmmiennas-

HOKY!!K&.[![h.

24.2. Bce Ilpunoxenus k HactosmuM [IpaBuiam siBISIOTCS HEOTHEMJIEMBIMU YacTAMHU HACTOSIINUX
[Ipasui.

24.3. Ilpu Hanmuuuu paznuuuil Mexxay nojoxeHusamu [Ipasun u [IpunoskeHuit K HUM, OTHOCSIIMXCS
K IpaBooTHomeHUsIM Mexay Kommanuenn m KnueHTamu, NPUMEHEHHIO IMOMJIEkKAT IOJOKEHUS
cooTBeTcTBYIOMMX [IpnnoxeHuii.

24.4. Hacrosmue [IpaBuia BCTyMarOT B CUITy C MOMEHTA HX OMyOIMKOBaHUS Ha O(DUIIMATHHOM CaiiTe
Kommanun: http://3ammmenaas-mokynka.pd .
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